BIDDING REQUIREMENTS for PURCHASING
NOTICE AND INFORMATION FOR BIDDERS
Attachment A: Bid Breakdown & Schedule

Bidder:
DASNY Contact: Kevin Towle, Procurement Administrator, (518) 257-3209

Services/Product Required By: As soon as possible based on product lead times.
Description: Furnish and Deliver Audio Video Equipment

Bid Open Location: DASNY, Corporate Headquarters, 515 Broadway, Albany, NY
12207 Bid Open Date and Time: September 6, 2024 at 2:30PM EST.

Manufacturer | Make/Model Description Qty | UOM| Unit Price Extended Price

i Digital Sighage
Samsung VM55B-U Display 4 EA |$ $

Peerless-AV DS-VW650 Wallmount 4 EA

TVONE C3-503 Coriomaster Micro 1 EA
Chassis
TVONE CM-HDMI-4IN 4 Port HDMI HD 1 |EA
Input Card
4-PORT HDMI HD
TVONE CM-HDMI-SC-40UT OUTPUT CARD 1 EA
Wireless screen
Mersive Solstice POD sharing and media 1 EA | $ $
player
Whiteboard -
Provide size from elevation | Provide size from 4 EA $ $
elevation

110" diag. (54x96)
Wall-mounted
Projection Screen
with Matte White
Surface and

Model C with CSR 94358 exetension brackets.
Dalite Manual with Controlled Wall- or ceiling- 1 EA $ $
Screen Return mounted screen for
larger rooms with a
controlled screen
return that ensures a
quiet, controlled
return to the case.

B | B | B | B
R I < A

Epson PowerLite L260F Projector 1 EA | $ $
Peerless-AV | ACC 570W Ceiling Bracketfor |, | pr | ¢ $
projector pole mount
Peerless-AV | AECO305W Adjustable pole for | ;| pa | g $
projector pole mount
Peerless-AV | PRG-UNVW Projector Mount 1 EA | $ $
Samsung LH65QBCEBGCXGO ﬁf‘omgg.,”g Interactive |, | g | g $
Mount for
Peerless-AV SFP680 Touchscreen 1 EA | $ $
HDMi to NDI
Magewell Pro Convert HDMI Plus [Network video 1 EA | $ $
(64020)
Encoder]
Pro Convert for NDI® to NDI to HDMI
Magewell HDM! (64100) [Network video 2 |EA |9 $
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BIDDING REQUIREMENTS for PURCHASING

NOTICE AND INFORMATION FOR BIDDERS

Decoder]
M|dd|§ TOR-4-20RP TOR-PRT WaI_I Mounted tilt out
Atlantic . . equipment rack and EA
flush mount ring required R
Products flush mounting ring
Dual AV LU43PW Wall mounted Pair
speakers
Power amplifier
Extron MPA 152 Plus (60-844-03) | Stereo Amp - 15 EA
Watts/Ch
Four Input 4K/60
Extron SW4 HD 4K PLUS (60- HDMI auto source EA
1604-01) ;
Switcher
o : Wall mounted 8
PixiePlus Device Control
SP Controls Module (PXE- DCM+) button room EA
controller
Wall plate with 1.
Custom Custom 1 gang wall plate HDMI, and 1 USB EA
Type B connection
Cable Cubby 1
HDMI, 1 Display
Extron Cable Cubby 500 (70-1045- port, and 1 USB-C EA
02) )
cable supplied
separately
2 US AC Ouitlets, 12
Extron AC 104 US, Cord (60-1889- | Breaker, 2 Outlets EA
01)
Under counter
IPCP Pro S1 xi (60-1979- IPCP Pro xi Control
Extron EA
01) Processor
7" Wall Mount
Extron TLP Pro 725M (60-1563- TouchLink Pro EA
02)
Touchpanel
Delivery Drop ship delivery to LS

site

If bidding or proposing commaodities other than those specified, the bidder must, in every instance,
give all information required in Section 2.0 (B) of the Notice and Information for Bidders. Products
will only be considered if proof of comparability is provided to DASNY in writing. A determination

that a commaodity or product is an “or equal” will be determined by DASNY in its sole and absolute
discretion and any such determination will be final.

TOTAL BID
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BIDDING REQUIREMENTS for PURCHASING

NOTICE AND INFORMATION FOR BIDDERS

(The below questions 1) and 2) need only be answered if the above total bid is for one million dollars or more)

1. Does your firm anticipate the use of subcontractors and outside suppliers specific to this procurement
Yes[] Nol]
2. Does your firm anticipate the creation of employment opportunities arising from this procurement?
Yes[ ] Nol[]

(The below information must be completed for all bids.)
Identify all subcontractors, if any:

STATE, PROVINCE FOR FOREIGN COUNTRY
THAT YOUR FIRM’S PRINCIPAL PLACE OF
BUSINESS IS LOCATED: BIDDER (FIRM NAME)

ADDRESS OF FACTORY OR PLANT WHERE SIGNATURE
ITEMS ARE MANUFACTURED AND/OR

ASSEMBLED. (Attach additional sheet(s) if more
than one manufacturer) NAME (TYPE/PRINTED)

TITLE

Date

Email address

INFORMATION FOR BIDDERS
June 15, 2021 Page 3



BIDDING REQUIREMENTS for PURCHASING
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Attachment B: Detailed Specifications
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Manufacturer Make/Model Description Qty [Location
Samsung VM55B-U Digital Signage Display 4 4N-109
Peerless DS-VW650 Wallmount 4 4N-109
TVONE C3-503 Coriomaster Micro Chassis 1 Rack (4N-109A)
TVONE CM-HDMI-4IN 4 Port HDMI HD Input Card 1 Rack (4N-109A)
TVONE CM-HDMI-SC-40UT 4-PORT HDMI HD OUTPUT CARD 1 Rack (4N-109A)
Mersive Solstice POD Wireless screen sharing and media player 1 Rack (4N-109A)
Provide size from elevation Whiteboard - Provide size from elevation 4 See Drawings
110" diag. (54x96) Wall-mounted Projection
Screen with Matte White Surface and exetension
brackets.
Model C with CSR 94358 Wall- or ceiling-mounted screen for larger rooms
with a controlled screen return that ensures a
Dalite Manual with Controlled Screen Return |quiet, controlled return to the case. 1 4N-110C
Epson Powerlite L260F Projector 1 4N-110C
Peerless-AV ACC 570W Ceiling Bracket for projector pole mount 1 4N-110C
Peerless-AV AEC0305W Adjustable pole for projector pole mount 1 4N-110C
Peerless-AV PRG-UNVW Projector Mount 1 4N-110C
LH65WMBWBGCXZA change to:
Samsung LH65QBCEBGCXGO Samsung Interactive Pro 65" 1 4N-109
Peerless Industries - Peerless-AV
SmartMount SFP680 Mount for Touchscreen 1 4N-109
Magewell Pro Convert HDMI Plus (64020) HDMi to NDI [Network video Encoder] 1 Floater
Magewell Pro Convert for NDI® to HDMI (64100) [NDI to HDMI [Network video Decoder] 2 Rack (4N-109A)
TOR-4-20RP
Wall Mounted tilt out equipment rack and flush
Middle Atlanitic Products TOR-PRT flush mount ring required mounting ring 1 4N-109A
Dual AV LU43PW Wall mounted speakers 1 pair [4N-110C
Extron MPA 152 Plus (60-844-03) Power amplifier Stereo Amp - 15 Watts/Ch 1 4N-110C
Extron SW4 HD 4K PLUS (60-1604-01) Four Input 4K/60 HDMI auto source Switcher 1 4N-110C
PixiePlus Device Control Module (PXE-
SP Controls DCM+) Wall mounted 8 button room controller 2 4N-109 (x1)4N-110C (x1)
Wall plate with 1. HDMI, and 1 USB Type B
Custom Custom 1 gang wall plate connection 1 4N-109
Cable Cubby
1 HDMI, 1 Display port, and 1 USB-C cable
Extron Cable Cubby 500 (70-1045-02) supplied separately 1 4N-110C
2 US AC QOutlets, 12 A Breaker, 2 Outlets Under
Extron AC 104 US, Cord (60-1889-01) counter 1 4N-110C
Extron IPCP Pro S1 xi (60-1979-01) IPCP Pro xi Control Processor 1 4N-109
Extron TLP Pro 725M (60-1563-02) 7" Wall Mount TouchLink Pro Touchpanel 1 4N-109




EXTRON LECTERN
SW4 HD 4K PLUS 60-1604-01 EPSON POWERLITE L260F
p
R pC T pLEx 509 4-Input HDMI Switch PROJECTOR CEILING MOUNTED
_—— —I SELECT AND CONNECT CABLE
| EXTRON 70-1045-02
TO MATCH TABLET OR LAPTOP
- UseA _F uss DP 1 O MATC ° ° CABLE CUBBY 500 LECTERN HOMI_H HOMI 1 HOMI 1 H__HDMI roM_H HoMI 1
-{Use-A | uss 2 DP | HDMI_ H HDMI 2
" UseA H uss HDMI HOMI_H HDMI3
USBA H uss USB-C HOMI_H HDMI 4
S MO STEREQ EXTRON 60-1889-01 PHX__H GND
PWR ETHERNET RJ45 LAN AC 104 US IN CABLE CUBBYI - PHX +12VDC AUDIO OUT H 35MM
—ACOUTLE}
—ACOUTLE}
PC SIDE — — U % B-82 H USBB
TRIPPLITE %V?S’;‘UPPLY LECTERN IR SENSOR v -
USB EXTENDER LECTERN — =
Rs-232¢ HD-SUB9F
120VAC 12vDC I— [D-sUBoF |
IEC VAC
GUEST DEVICE
R
LECTERN USB EXTENDER AT PROJECTOR
| GRAPHIC:I% DP, HDMI, OR USB-C
PWR I
EXTRON LECTERN Dual AV WALL MOUNTED
MPA 152 Plus 60-844-03 LU43PW
POWER AMPLIFIER SPEAKER LEFT
PIXIEPLUS PXE-DCM+ PIXIEPLUS
SYSTEM CONTROLLER LECTERN IR BUD AT PROJECTOR T H UNBAL AMP OUTPUT 1 M 0578
Bus H_PAxX PHX__H BUS AMP OUTPUT 2 HPOSTS p—r
GND HPRx PHX__H GND
+6v H__PHX PiX__H +6v
2PIN_H +6v IR OUT
Dual AV WALL MOUNTED
LU43PW
PIEPLUS SPEAKER RIGHT
6V POWER AT PROJECTOR
VAC 6vDC f—— fc_H vac
- REV. | DATE BY. REV. | DATE BY. DATE: DRAWN BY: ‘COMMISSION: NUMBER:
Broadcast Consulting & CLASSROOM 4N-110C SYSTEM FLOW DIAGRAM A s o Ve 102
Phone: (917) 359-8375 . SCALE: APPROVED BY: .
Support, LLC 000 ikon.5 FOR CUNY CS i



Text
 NUMBER:

Text
 COMMISSION:

Text
 DRAWN BY:

Text
 APPROVED BY:

Text
 DATE:

Text
 SCALE:


TVONE WALL RACK TOP LEFT
MERSIVE SOLSTICE POD 3-503 SAMSUNG VM558-U
WIRELESS RECIEVER ON CELING VIDEO WALL PROCESSOR 55 INCH DISPLAY WALL MOUNTED
HOMI H_HDMI HDMI_H HOMIT Homi 1 H o FDMI_H HDMI 1
HDMI_H HDMI 2 Homi 2 H_Hi
2PIN 5VDC ETHERNET RI45 LAN HDMI_H HOMI 3 Homi 3 H_Hol
J o H Homi 4 Homi 4 H o IEC VAC LAN RI145 LAN
+12VDC 5A LAN RI45 LAN
MAGEWELL 64100 TOP RIGHT
NDI TO HDMI WALL RACK SAMSUNG VM558-U
55 INCH DISPLAY WALL MOUNTED
LAN RIZ5 HDBaseT Hom | rDwmi
ToNE e H
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IN OUT
FiC 120VAC 12vDC Ii
[ & | IEC VAC LAN RI145 LAN
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NDI TO HDMI WALL RACK
60-1911-01
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SYSTEM CONTROLLER WALL RACK SAMSUNG VM558-U
55 INCH DISPLAY WALL MOUNTED
com1 H_Prxs_]
com2 PG ] M
MAGEWELL 64020 HOMI_H HOMI
HDMI TO NDI FLOATER DIGITAL 1/0 PHXS
voL
FROM CAMERA s > VAC LAN RJ45 LAN
oToRg < How HDBaseT RI45 LAN [CONNECT WHEN IN USE] RELAYS e
+V H__PHX |-
2 S BOTTOM RIGHT
53] L H -
BTRON TLP PRO 725M i P o 2 Neh D WAL M
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%) |: s H_PHX ]
PHX + 12V MAX X + 12V MAX 14 G —-HDM\ HDMI 1
PHX_H - ETHERNET RI4S LAN Pix_H - ETHERNET RI45 LAN
TEC VAC AN H Ri#s ] LAN
EXTRON
12V 1A SUPPLY WALL RACK
IN ouT
120VAC 12vDC
SAMSUNG LHE5WMBWBGCXZA
GUEST DEVICE AV CONTRACTOR INTERACTIVE PRO 65 WALL MOUNTED
LECTERN CUSTOM WALL PLATE __ WALL MOUNTED AT SAMSUNG
I HDMI | - _HOMI_} {_HDMI HOMI_H HDMI 1
I —
PWR I 4 UseB USB-B UsB8_H uss
———————> | IRsENSOR
IEC VAC LAN RI145 LAN
PIXIEPLUS PXE-DCM+ PIXIEPLUS
SYSTEM CONTROLLER WALL MOUNTED AT SAMSUNG IR BUD BEHIND SAMSUNG
Bus H—prx Ax__H sus
GoND H T PHx PHX__H GND
+6v H_PHx Pix__H +6v
l—— 2PIN_H +6v IR OUT
PIXIEPLUS
6V POWER BEHIND SAMSUNG
VAC 6vDC f——
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SAMSUNG

User Manudl

VM55B-R VH55B-E VM46B-U VM55B-U VM55B-E

The color and the appearance may differ depending on the product, and the content in
the manual is subject to change without prior notice to improve the performance.

© Samsung

Samsung owns the copyright for this manual. Use or reproduction of this manual in parts or entirety without the authorization of Samsung is prohibited. Trademarks other than Samsung are property of their respective owners.
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Chapter 01

Before Using the Product

Safety Precautions

The following safety instructions are to ensure your personal safety and prevent property

damage. Please read the following to ensure the proper use of the product. CAUTION

RISK OF ELECTRIC SHOCK. DO NOT OPEN.

Safety sym bols CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE COVER (OR BACK). THERE
ARE NO USER SERVICEABLE PARTS INSIDE. REFER ALL SERVICING TO QUALIFIED PERSONNEL.
Symbol Name Meaning This symbol indicates that high
;:l:agfoljsptr:snfgiénasrl]dek'il:czsof AC voltage: Rated voltage marked
Warning | A serious or fatal injury may result if instructions are not followed. g ) ) y ) N~ with this symbol is AC voltage.
contact with any internal part of this
product.

Personal injury or damage to properties may result if instructions
are not followed.

Caution
This symbol indicates that this

product has included important s | DC voltage: Rated voltage marked
literature concerning operation and | == ™==™== | with this symbol is DC voltage.
maintenance.

Prohibition | Do NOT attempt.

> >

Qb P

Instruction | Follow directions. Class Il product: This symbol
indicates that a safety connection
to electrical earth (ground) is not Caution. Consult instructions for use:
D required. If this symbol is not present E This symbol instructs the userto
on a product with a mains lead, consult the user manual for further
the product MUST have a reliable safety related information.

connection to protective earth
(ground).




Electricity and Safety

~ The following images are for reference only. Real-life situations may differ from what is
shown in the images.

Do not touch the power plug with wet hands.

Otherwise, an electric shock may result.

Do not bend or pull the power cable with force. Be careful not to leave
® the power cable under a heavy object.

Product failure, an electric shock or fire may result from a damaged
@:@ cable.

Do not connect multiple products to a single power socket.

Overheated power sockets may cause a fire.

© e & @&

Insert the power plug all the way in so it is not loose.

An unsecure connection may cause a fire.

Clean any dust around the pins of the power plug or the power socket with a dry cloth.
A fire may result.

Connect the power plug to a grounded power socket. (Except for devices that do not
provide grounding)

An electric shock orinjury may result.
Do not use a damaged power plug or a loose power socket.

An electric shock or fire may result.



Hold the plug when disconnecting the power cable from the power
socket.

An electric shock or fire may result.

When connecting the power plug to the port, be sure to connect it
completely.
If the power plug is not completely connected to the port, the plug

may be unexpectedly disconnected, or there is a risk of overheating
due to overcurrent, leading to safety accidents.

Only use the power cable provided with your product by Samsung. Do not use the power
cable with other products.

An electric shock or fire may result.
Keep the power socket where the power cord is connected unobstructed.

When a problem occurs with the product, the power cord must be unplugged to
completely cut off power to the product. Note that the product is not completely
powered down by using only the power button on the remote.

Do not disconnect the power cable while the product is being used.

The product may become damaged by an electric shock.

Installation

@
|

Before moving the product, turn off the power switch and disconnect
the power cable and all other connected cables.

Damage to the cable may cause a fire or electric shock.

When installing the product, keep it at a distance from the wall so that it
is well ventilated.

Anincreased internal temperature may cause a fire.

Do not install the product in a poorly ventilated space such as bookcase
orcloset.

An increased internal temperature may cause a fire.

Keep the plastic packaging out of the reach of children.

Children's misuse of the plastic packaging may cause suffocation.

Do not install the power cable (DC power supply) and the product near
heat sources.

(Candles, mosquito repellents, cigarettes, sprays, heating devices,
places exposed to direct sunlight, and more)



When installing the product, fix it firmly so that it does not fall.

If the product is not fixed firmly and a child touches the product while
playing, the product may fall, causing damage to the product orinjury
to the child.

Do not install the product in a kitchen or near a kitchen counter.

Edible oil or oil vapor can damage or deform the product.

Have a technician install the wall-mount hanger.

Installation by an unqualified person can result in an injury. Only use approved
cabinets.

If the product is installed in an unusual location, the surrounding environment may cause
a serious quality problem. Therefore, be sure to contact Samsung Customer Service
Center before installation.

(Places where many fine dusts are generated, places where chemicals are used,
places with too high or low temperatures, places with a lot of moisture or water,

transportation equipment such as vehicles, airports and stations used continuously
fora long time, and more)

When lifting and moving the product, do not touch the screen display,
o ‘ and make sure that at least two people work together.

The product may fall, causing personal injury or product damage.

® Do not lay down the product on its front.

The screen may become damaged.

® Prolonged exposure to direct sunlight may discolor the surface of the screen display.



Operation

If the product generates a strange noise, a burning smell, or smoke,
unplug the power plug immediately and contact your Samsung
Customer Service Center.

An electric shock or fire may result.

Keep the remote control batteries and the small accessories out of the
reach of children. Ensure children do not swallow any of them.

If children have had the battery in their mouths, consult your doctor
immediately.

If the product is dropped or its appearance is damaged, turn off the
power switch and disconnect the power cord. Then contact Samsung
Customer Service Center.

Continued use can result in an electric shock or a fire.

Do not move the product by pulling the power cord orany cable.

Product failure, an electric shock or fire may result from a damaged
cable.

Ensure the vents are not blocked by tablecloths or curtains.

Anincreased internal temperature may cause a fire.

A

Lpoy |

800

Do not apply an impact to the product.
e The screen display may be damaged.

e Anelectric shock or fire may result.

Do not insert metallic objects (chopsticks, coins, hairpins, etc) or objects
that burn easily (paper, matches, etc) into the product (via the vent or
input/output ports, etc).

e |f foreign substances enter the product, be sure to power off the
product and disconnect the power cord. Then contact Samsung
Customer Service Center.

e Product failure, an electric shock or fire may result.

Do not place objects containing liquid (vases, pots, bottles, etc) or
metallic objects on top of the product.

e If foreign substances such as water enter the product, be sure
to disconnect the power cord. Then contact Samsung Customer
Service Center.

e Product failure, an electric shock or fire may result.

During a lightning or thunderstorm, power off the product and
disconnect the power cord.

An electric shock or fire may result.

Do not leave heavy objects oritems that children like (toys, sweets, etc.)
on top of the product.

The product or heavy objects may fall as children try to reach for the
toys or sweets resulting in a serious injury.



Do not hang on or climb on the product.
e The product may fall, causing personal injury or even death.

e Be especially careful that children do not hang on or climb on
the product.

While the power plug is plugged into a power socket, do not insert a
chopstick or other conductorinto a remaining power socket. Also, after
disconnecting the power plug from the power socket, do not touch the
pins of the plug immediately.

Otherwise, an electric shock may result.

There is a high voltage inside the product. Never disassemble, repair or

® 5 modify the product yourself.

%)

e Contact Samsung Customer Service Center for repairs.
e An electric shock or fire may result.

If a gas leakage is found, do not touch the product or the power plug, and ventilate the
room immediately.

Sparks can cause an explosion or fire.
Do not use humidifiers or stoves around the product.

An electric shock or fire may result.

e

Insert each battery so that its polarity (+, ) is correct.

If the polarity is not correct, the battery may rupture or the
internal fluid may leak, causing contamination and damage to the
surroundings, fire, or personal injury.

Do not place heavy objects on the product.

Product failure or personal injury may result.

When you do not use the product for a long time due to vacation or other reason,
disconnect the power cord from the power socket.

Dust accumulation combined with heat can cause a fire, electric shock or electric
leakage.

Use the product at the recommended resolution and frequency.
Your eyesight may deteriorate.

The batteries (and rechargeable batteries) are not ordinary refuse and must be returned
for recycling purposes. The customer is responsible for returning the used or rechargeable
batteries for recycling.

The customer can return used or rechargeable batteries to a nearby public recycling
center or to a store selling the same type of the battery or rechargeable battery.

Rest your eyes for more than 5 minutes for every1 hour of product use.

Eye fatigue will be relieved.
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Leaving the screen fixed on a stationary image for an extended period of time may cause
afterimage burn-in or defective pixels.

When you do not use the product for a long time, activate power-saving mode or set
the screen saver to moving-picture mode.

Do not use or keep combustible spray or an inflammable substance near the product.
An explosion or fire may result.

Use only the specified standardized batteries, and do not use a new battery and a used
battery at the same time.

Otherwise, the batteries may be damaged or cause fire, personal injury or damage due
to a leakage of the internal liquid.

Do not watch the product screen too closely and continuously for a long time.

Your eyesight may deteriorate.
Do not lift or move the product when it is in operation.

Do not touch the screen when the product has been turned on for an extended period of
time as it will become hot.

When using headphones or earphones, do not turn the volume too high or use them for a
long time.

Damage to your hearing may result.

Precautions when handling the panel

Do not stand the product as shown in the image. The panel is fragile
and can get damaged.

Lay the product down to handle it as shown in the image. (the
packaging can be used).

Ensure you use the handles on the back when moving the product.

Do not hold or grasp any area of the product within 15 mm from the
front.




Cleaning

AWarning

® Do not spray water or cleaner directly on the product.

e The product’s surface may be damaged, or the markings may
be erased.

e Anelectric shock or fire may result.

& Caution

o When cleaning, be sure to disconnect the power plug and wipe gently with a soft and dry
cloth such as superfine fibers or cotton flannels to prevent scratches.

The product's surface may be damaged, or the markings may be erased.

o Be sure to use a soft and dry cloth such as superfine fibers or cotton flannels because the
surface of the product and the screen display are vulnerable to scratches.

The product's surface or the screen display can be easily scratched with foreign
substances.

® Do not apply chemicals containing alcohol, solvent, or surfactant such as wax, benzene,
thinner, pesticide, air freshener, lubricant, or cleaner to the product.

The product's exterior may be discolored or cracked, the surface of the panel may be
peeled off, or the markings may be erased.

Storage and Maintenance

Cleaning the exterior and display

Wipe the surface with a slightly wet, soft cloth, and then wipe with a dry cloth.

Precautions

Q

Due to the characteristics of
high-glossy products, using

a UV humidifier nearby may

shock or fire may result from  create white-colored stains

water that enters the product. on the product.

Do not scratch the screen
with nails or sharp objects.

Do not spray water directly
on any part of the product.
Scratches may leave marks or Product failure, an electric
damage the product.

e Removing a sticker attached on the screen may leave residues. Clean the residues before
watching the screen.

e Do notstrongly press and rub the product. Damage to the product may result.
e Do notwipe the screen with chemicals. Product failure may result.

e Contact Samsung Customer Service Center if the inside of the product needs cleaning
(service fee will be charged).



Chapter 02

Preparations

Checking the Components

- Contact the vendor where you
purchased the product if any Components

components are missing.
— Components may differin different locations.
- The appearance of the components

may differ from the images shown.

- Astand is not provided with the @ % @ w

product. To install a stand, you can

purchase one separately. Warranty card
Quick Setup Guide Regulatory guide Power cord

- The RS232C adapter can be used to (Not available in some locations)

connect to another monitor using the
Remote Control DP cable RS232C adapter

D-SUB (9-pin) type RS232C cable.

Batteries (AAA X 2)
(Not available in some locations)

Wall Mount Adapter x 4 / Screw External IR cable
x4 (Not available in some locations)




Parts

Reverse Side

~ The color and shape of parts may differ from what is shown.
Specifications are subject to change without notice to improve quality.

—
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Port

Description

IROUT Receives the remote control signal via the external sensor board and outputs the
signal via LOOP OUT.

IRIN Supplies power to the external sensor board or receives the light sensor signal.

DVIIN Connects to a source device using a DVI cable or HDMI-DVI cable.

HDMIIN1, HDMI IN 2

Connects to a source device using an HDMI cable.

DPIN Connects to a PC using a DP cable.
AUDIO OUT Outputs sound to an audio device via an audio cable.
AUDIO IN Receives sound from a source device via an audio cable.
RS232COUT Connects to multiple products using a serial cable.
~ The serial cable is not provided with the product. Contact your vendor for
purchase.
RS232CIN Connects to MDC using an RS232C adapter.
DP OUT(LOOPOUT) Connects to another product using a DP cable.
~ When connecting monitors through DP Loopout, using the DP cable that came
with the package is recommended.
~ This port uses an algorithm that is specific to UHD resolution input and
output. The port is not compatible with monitors that have FHD content-
specific DP Loopout ports. Connecting Loopout ports between monitors of
the same model is recommended.
SERVICE Dedicated to service technicians.
RJ45 Connects to MDC using a LAN cable. (10/100 Mbps)
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Remote Control

~ Using other display devices in the same space as the remote control of this product can cause the other display devices to be inadvertently controlled.

~ A button without a description in the image below is not supported on the product.

Power on the product.

Adjust the volume.

Change the input source.

Display or hide the onscreen display. *

100000
1000000
100000

POWERI
OFF ® I Power off the product.
N\
ABC DEF
2 3
JKL MNO
5 6 [ i Number buttons
Use to enter a PIN, enter a Date, etc.
TUV WXY
8 9
- Remote control button functions
SY'\E;OL CH LIST may differ for different products.
vuTe® i Mute the sound.
nZ e Unmuting the sound: Press MUTE again
or press the volume control(+ VOL -)
(o CH e button.
SOURCE
O
=
5
—
HOME Magicinfo
@ Player |
L i A shortcut button to Home screen (Go to
Home).

15



Quickly select frequently used functions.

Return to the previous menu.

[t sets safe lock function. +

Press the SET button and entera device ID
using numeric buttons. Control the product
using the remote control.

Cancel a value that has been set using the SET 't
button and control all connected products
using the remote control.

[ReTURN )
® .

HDMI

(8 (6 W

IR control —

.
Go) gm ) (=)
»>|

= =) 00 ()

¢

SAMSUNG

To place batteries in the remote control (AAA x 2)

J

Display information about the current input
source.

Move to the upper, lower, left or right menu,
oradjust an option's setting.

Confirm a menu selection.
Exit the current menu.

I Select from the connected external devices.

\

/

\

Oomd
Eul)
OvOo
oooo

oooo
oooo

SAMSUNG

\ J

- Remote control button functions
may differ for different products.
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Connection Using an IR Stereo Cable (sold
separately)

Make sure to connect the External IR cable while the product is powered
off. Then, power on the product.

Controlling more than one display product using
your remote control
e Connect the IR OUT port on the product to the IR IN port on the other
display product using the dedicated stereo cable.

e Acommand sent from the remote control pointed at product @ will
be received by both display products @ and @.

~ The appearance may differ depending on the product.

Controlling more than one display product using an
External IR cable

e Acommand sent from the remote control pointed at product @ (to

which the External IR cable is connected) will be received by both
display products @ and @.

~— The appearance may differ depending on the product.

~ The external IR cable can be placed on the side of the product as long as
the cable length permits.

IROUT

IRIN

IRIN

U —

IROUT

IRIN
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Before Installing the Product (Installation
Guide)

To prevent injury, this apparatus must be securely attached to the floor/wall in accordance
with the installation instructions.

e Ensure that an authorized installation company installs the wall mount.

e Otherwise, it may fall and cause personal injury.

e Make sure to install the specified wall mount.

Switching between portrait and landscape

~— Contact Samsung Customer Service Center for further details.

e Touse the product in portrait orientation, rotate it clockwise.

-

~ Do not use this model installed on a ceiling, floor, or table.
)

©

A\ % z - \

Ventilation

~— Contact Samsung Customer Service Center for further details.

Installation on a Perpendicular Wall

A Minimum 40 mm
B Ambient temperature: Under 35°C

e When installing the product on a perpendicular wall, allow at
least 40 mm of space between the product and wall surface for
ventilation and ensure that the ambient temperature is kept below
35°C.

Installation on an Indented Wall

Plane view _

A Minimum 40 mm %

B Minimum 70 mm
CMinimum 50 mm

D Minimum 50 mm

OV

E Ambient temperature: Under 35°C

[wwl

~ When installing the product on an indented wall,
allow at least the space specified above between

the product and wall for ventilation and ensure %
that the ambient temperature is kept below 35°C.

Be

=1
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Installing the Wall Mount

Preparing before installing Wall-Mount

Use the Wall Mount Adapter (@) to install the wall mount.

Installing the Wall Mount

The wall mount kit (sold separately) allows you to mount the product on the wall.
For detailed information on installing the wall mount, see the instructions provided with the wall mount.
We recommend you contact a technician for assistance when installing the wall mount bracket.

Samsung is not responsible for any damage to the product orinjury to yourself or others if you select to install the
wall mount on your own.

In order to respond to ADA compliance, it is necessary to use a wall mount that is compatible with our products
and satisfies a thickness of 30 mm or less.

ex) RXT's ** product

SAMSUNG MAKES NO WARRANTIES OR REPRESENTATIONS AS TO THE PERFORMANCE OF ANY THIRD PARTY
PRODUCTS, INCLUDING BUT NOT LIMITED TO WALL MOUNTS.
SAMSUNG EXPRESSLY DISCLAIMS ANY REPRESENTATION OR WARRANTY, TO PURCHASER OR ANY OTHER

PERSON, WITH RESPECT TO THIRD PARTY PRODUCTS, INCLUDING BUT NOT LIMITED TO, THE IMPLIED
WARRANITES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.




Wa “. MOU nt Klt Specifications (V ESA) e Samsung wall mount kits contain a detailed installation manual and all parts necessary for assembly are

provided.
~ Install your wall mount on a solid wall perpendicular to the floor. Before ¢ Do not use screws that are longer than the standard length or do not comply with the VESA standard screw
attaching the wall mount to surfaces other than plaster board, please specifications. Screws that are too long may cause damage to the inside of the product.

contact your nearest dealer for additional information. e Forwall mounts that do not comply with the VESA standard screw specifications, the length of the screws may

If you install the product on a slanted wall, it may fall and result in differ depending on the wall mount specifications.
severe personal injury.

e Do not fasten the screws too firmly. This may damage the product or cause the product to fall, leading to
personal injury. Samsung is not liable for these kinds of accidents.

Wall mount bracket

e Samsung is not liable for product damage or personal injury when a non-VESA or non-specified wall mount is

wall Pt LFD used or the consumer fails to follow the product installation instructions.
mount ||mmmuummmmmmm;mmmmmmmuumm
— e Always have two people mount the product on a wall.

bracket

c e Standard dimensions for wall mount kits are shown in the table below.

Unit: mm

Wall mount bracket

Wall
mount
bracket

LFD VESA screw hole specs (A* B) C(mm) Standard Screw  Quantity

L=
|Ilﬂllﬂﬂllﬂmlﬂmlﬂmmﬂllmlﬂmlﬂﬂ"@uml in millimeters

600 x 400 8~15 M8 4

~ Do notinstall your Wall Mount Kit while your product is turned on. It may result in personal injury due to electric
shock.
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Connecting and Using a Source Device

Before Connecting Connecting toa PC

e Do not connect the power cable before connecting all other cables.

pre_con nection CheC prl nts Ensure you connect a source device first before connecting the power cable.

e APCcanbe connected to the product in a variety of ways.

Refer to the user guide for the source device you want to connect with. Select a connection method suitable for your PC.

The number and location of ports available on the source device may vary.

— Do not connect the power cable until all connections are completed.

Connecting the power cable during connection may damage the product. ConneCtion USing d DVI Cable (Dlgltal type)

~ Check the types of ports at the back of the product you want to connect. ~ Connecting parts may differ in different products.

— We recommend using authorized cables for HDMI or DP cable connections.

AUDIO IN



Connection Using an HDMI-DVI Cable

~ Connecting parts may differin different products.

HDMIIN1, HDMI IN 2

AUDIO IN

O =

Connection Using an HDMI Cable

~ Connecting parts may differ in different products.

HDMIIN1, HDMIIN 2

22



Connection Using an DP Cable

~ Connecting parts may differin different products.

o

DPIN E m

e Precautions for using DP

~ To increase the standby power capacity, the product stops DP communication when it is
turned off orin power-saving mode.

~ If the product in dual monitor mode is turned off or goes into power-saving mode, monitor
setting changes may not be updated. As a result, screen output may not be displayed
properly.

~ Some graphics cards that are not compliant with the DP standard may prevent the
Windows Booting/Bios screen from being displayed when the product is in power-saving
mode. If this is the case, make sure to turn on the product first before turning on your PC.

— The DisplayPort interface (DP IN) on the product and the provided DP cable are designed
based on the VESA standards. Using a DP cable that is not VESA compliant may cause the
product to function improperly. Samsung shall not be held responsible for any issues from
using a cable that is not VESA compliant.

Make sure to use a DP cable that is VESA compliant.

23



Connecting to a Video Device

e Do not connect the power cable before connecting all other cables.
Ensure you connect a source device first before connecting the power cable.

e You can connect a video device to the product using a cable.
~ Press the SOURCE button on the remote control to change the source.

Connection Using an HDMI-DVI Cable

~— Audio will not be enabled if the product is connected to a video device using an HDMI-DVI
cable. To resolve this, additionally connect an audio cable to the audio ports on the product
and video device.

~ Supported resolutions include 1080p (50/60Hz), 720p (50/60Hz), 480p, and 576p.
~ Make sure to connect the same color connectors together. (white to white, red to red, etc.)

~ Connecting parts may differ in different products.

HDMIIN1, HDMI IN 2

=

AUDIO IN

O
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Connection Using an HDMI Cable

~— Connecting parts may differ in different products.

Using an HDMI cable or HDMI to DVI Cable (up to 1080p)

For better picture and audio quality, connect to a digital device using an HDMI cable.
An HDMI cable supports digital video and audio signals, and does not require an audio
cable.

— To connect the product to a digital device that does not support HDMI output, use an
HDMI-DVI and audio cables.

The picture may not display normally (if at all) or the audio may not work if an external
device that uses an older version of HDMI mode is connected to the product. If such a
problem occurs, ask the manufacturer of the external device about the HDMI version and,
if out of date, request an upgrade.

Be sure to use an HDMI cable with a thickness of 14 mm or less.

Be sure to purchase a certified HDMI cable. Otherwise, the picture may not display or a
connection error may occur.

A basic high-speed HDMI cable or one with ethernet is recommended.

This product does not support the ethernet function via HDMI.

HDMI IN'1, HDMI IN 2 i [D — — e

=2 _

Connecting to an Audio System

~— Connecting parts may differ in different products.

~ Make sure to connect the same color connectors together. (white to white, red to red, etc.)

& =
AUDIO OUT (I =e)
O <ilm

)




Connecting the LAN Cable

~— Connecting parts may differ in different products.

o

e Use Cat7(*STP Type) cable for the connection.
*STP: Shielded Twist Pair

e (EoooOo)
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Cha ng i n g the I n pUt source Source allows you to select a variety of sources and change source device names.

You can display the screen of a source device connected to the product. Select a source from source list to display
the screen of the selected source.

~ The input source can also be changed by using the SOURCE button on the remote control.

SOU rce ~ The screen may not display correctly if an incorrect source is selected for the source device you want to convert
to.
SOURCE - Source
Edit Name
Source
SOURCE - Source -» TOOLS - Edit Name - ENTER [
=2 B3 0 Sometimes the screen will not display properly unless the name of a source device is specified in Edit Name.

HDMI1 HDMI2  DisplayPort

In addition, it is best to rename the source device in Edit Name to obtain optimal picture quality.

~ The list can include the following source devices. Source devices on the list differ depending on the selected
source.

VCR /DVD / Cable STB / HD STB / Satellite STB / AV Receiver / DVD Receiver / Game / Camcorder / DVD Combo
/ DHR / PC/ DVIPC / DVI Devices

~ Available settings in the Picture menu depend on the current source and settings made in Edit Name.

e When connecting a PC to the HDMI IN1, HDMI IN 2 port, set Edit Name to PC. In other cases, set Edit Name to
AV devices.

- The displayed image may differ depending on the model. e When connecting a PC to the HDMIIN 1, HDMI IN 2 port with HDMI to DVI cable, you should set the product to
DVI PC mode under Edit Name.

e When connecting an AV devices to the HDMI IN 1, HDMI IN 2 port with HDMI to DVI cable, you should set the
product to DVI Devices mode under Edit Name.
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Multiple Display Control

Control multiple display devices connected to a PC simultaneously.

e Pinassignment

Cable Connection

12345 54321

RS232C Cable NN R— IR N
Interface RS232C (9 pins) Q & .o.o.o.o. } O O & .0'0‘0.0. } O
Pin TxD (No.2), RxD (No.3), GND (No.5) L J L J
Bit rate 9600 bps 6 789 9876
Data bits 8 bit <Male type> <Female type>
Parity None Pin  Signal Pin  Signal
Stop bit 1bit 1 Detect data carrier 6 Prepare data set
Flow control None 2 Received data 7 Send request
Maximum length 15 m (only shielded type) 3 Transmitted data 8 Cleartosend

4 Prepare data terminal 9 Ring indicator

5 Signal ground




e RS232C cable
Connector: 9-Pin D-Sub to Stereo Cable

6 1 2
1
(—
] '
7 | .\
3\
9 5
-P1-
-P1- -P1- -P2- -P2-
Maletype Rx 3 — 1 Tx STEREO
Gnd 5 — 3 Gnd (3.50)

LAN Cable

e Pinassignment

123456738

—

Pin No Standard Color Signal
1 White and orange TX+
2 Orange TX-
3 White and green RX+
4 Blue NC
5 White and blue NC
6 Green RX-
7 White and brown NC

8 Brown NC




* Connector: RJ45 Cross LAN cable (PC to LFD)
Direct LAN cable (PC to HUB)

HUB

P2

ﬂ
Signal P1 p2 Signal
TX+ 1 — 3 RX+
TX- 2 — 6 RX-
Signal P1 P2 Signal
RX+ 3 — 1 TX+
TX+ 1 — 1 TX+
RX- 6 — 2 TX-
TX- 2 — 2 TX-
RX+ 3 — 3 RX+

RX- 6 — 6 RX-




Connection

~ Ensure you connect each of the adapters to the correct RS232C IN or OUT port on the

product.
e Connection1

Monitor1 Monitor 2 Monitor 3 Monitor 4
RS232CIN  RS232COUT RS232CIN  RS232COUT RS232CIN  RS232C OUT RS232CIN  RS232COUT
(o] (o] o] o] (o] (o]

|
'a

I

N

Connection 2

Monitor1

Monitor 2

Monitor 3

RJ45

RJ45 IW.M }w WII RJ45

[l Il 111 ]

N N N ~
Connection 3
PC

Monitor1 Monitor 2 Monitor 3 Monitor 4

RJ45 RJ45 RS232C OUT RS232CIN RS232C OUT RS232CIN RS232C OUT RS232CIN RS232C OUT
o o o o o o o

ESS

]

il

@

@

@

@

@

@

@



Control Codes

Viewing control state (Get control command)

e All communications take place in hexadecimals. The checksum is calculated by adding
up all values except the header. If a checksum adds up to be more than 2 digits as shown
below (11+FF+01+01=112), the first digit is removed.

E.g. Power On & ID=0

Header Command ID Data length Data1 Checksum
OxAA 0x1 1 "Power"

Header Command ID Data length Data1 12

OxAA 0x11 1 1

Header Command ID Data length Checksum
0xAA Command 0
type
Controlling (Set control command)
Header Command ID Data length Data Checksum
O0xAA Command 1 Value
type
Command
No. Command type Command Value range
1 Power control 0xM 0~1
2 Volume control 0x12 0~100
3 Input source control 0x14 -
4 Screen size control 0x19 0~255
5 Video wall mode control 0x5C 0~1
6 Safety Lock 0x5D 0~1
7 Video Wall On 0x84 0~1

8 Video Wall User Control 0x89

e To control all devices connected by a serial cable simultaneously irrespective of IDs, set
the ID as "OxFE" and transmit commands. Commands will be executed by each device but
ACK will not respond.



Volume control

Power control
e Function e Function
A product can be powered on and off using a PC. The volume of a product can be adjusted using a PC.
e Viewing power state (Get Power ON / OFF Status) e Viewing volume state (Get Volume Status)
Header Command ID Data length Checksum Header Command ID Data length Checksum
OxAA 0x11 0 OxAA 0x12 0
e Setting power ON/Off (Set Power ON / OFF) e Setting the volume (Set Volume)
Header Command ID Data length Data Checksum Header Command ID Data length Data Checksum
OxAA 0x11 1 "Power" OxAA 0x12 1 "Volume"
"Power": Power code to be set on a product. "Volume": Volume value code to be set on a product. (0-100)
1: Power ON e Ack
0: Power OFF Header = Command ID  Datalength  Ack/Nak r-CMD  Val Checksum
e Ack
OxAA OxFF 3 ‘A 0x12 "Volume"
Header Command ID Data length Ack/Nak  r-CMD Vall Checksum
OxAA OxFF 3 " oxl "Power" Volume": Volume value code to be set on a product. (0-100)
e Nak
"Power": Power code to be set on a product. Header ~ Command ID  Datalength  Ack/Nak r-CMD  Vall Checksum
e Nak
OxAA OxFF 3 ‘N’ 0x12 "ERR"
Header Command ID Data length Ack/Nak  r-CMD Vall Checksum
OxAA OxFF 3 N ox11 "ERR" ERR": A code showing what error has occurred.

"ERR" : A code showing what error has occurred.



Input source control 0x24 HDMI2_PC
* Function 0x25 DisplayPort
The input source of a product can be changed using a PC.
e Viewing input source state (Get Input Source Status) ~ DVI_video, HDMI1_PC and HDMI2_PC cannot be used with the Set command. They only
respond to "Get" commands.
Header Command ID Data length Checksum
~ This model does not support HDMI1_PC and HDMI2_PC ports.
O0XAA 0x14 0 — RF(TV), DTV are only available with models that include a TV.
e Ack
e Setting the input source (Set Input Source)
Header ~ Command ID Data length ~ Ack/Nak  r-CMD Vall Checksum
Header Command ID Data length Data Checksum
OxAA OxFF 3 ‘A 0x14 "Input
OxAA 0x14 1 "Input Source” Source"
"Input Source”: An input source code to be set on a product. "Input Source": An input source code to be set on a product.
0x14 PC e Nak
0x18 DV Header Command ID Data length Ack/Nak  r-CMD Vall Checksum
0x0C Input source OxAA OxFF 3 N 0x14 ERR
0x08 Component "ERR" : A code showing what error has occurred.
Ox1F DVI_video
0x30 RF(TV)
0x40 DTV
0x21 HDMI1
0x22 HDMI1_PC

0x23 HDMI2




Screen size control

e Function
The screen size of a product can be changed using a PC.

e Viewing the screen size (Get Screen Size Status)

Header Command ID Data length Checksum
OxAA 0x19 0
e Ack
Header Command ID Data Ack/Nak  r-CMD Vall Checksum
length
OxAA OxFF 3 ‘A 0x19 "Screen Size"
"Screen Size": product screen size (range: 0 — 255, unit: inch)
e Nak
Header Command ID Data Ack/Nak  r-CMD Vall Checksum
length
OxAA OxFF 3 ‘N’ 0x19 "ERR"

"ERR": A code showing what error has occurred

Video Wall Mode Control

e Function
Video Wall mode can be activated on a product using a PC.
This control is only available on a product whose Video Wall is enabled.

e Viewing video wall mode (Get Video Wall Mode)

Header Command ID Data length Checksum
OXAA 0x5C 0
e Setting the video wall (Set Video Wall Mode)
Header Command ID Data length Data Checksum
OxAA 0x5C 1 "Video Wall Mode"
"Video Wall Mode": A code used to activate Video Wall mode on a product
1: Full
0: Natural
e Ack
Header Command ID Data Ack/Nak  r-CMD Vall Checksum
length
OxAA OxFF 3 ‘A 0x5C "Video Wall
Mode"
"Video Wall Mode": A code used to activate Video Wall mode on a product
e Nak
Header =~ Command ID Data Ack/Nak  r-CMD Vall Checksum
length
OxAA OxFF 3 ‘A 0x5C "ERR"

"ERR": A code showing what error has occurred



Safety Lock

e Function
PC can be used to turn the Safety Lock function on or off on a product.
This control is available regardless of whether or not the poweris turned on.

e Viewing the safety lock state (Get Safety Lock Status)

Header Command ID Data length Checksum

OxAA 0x5D 0

e Enabling or disabling safety lock (Set Safety Lock Enable / Disable)

Header Command ID Data length Data Checksum
OxAA 0x5D 1 "Safety
Lock"

"Safety Lock": Safety lock code to be set on a product

Video Wall On

e Function
Turn Video Wall on or off on the product from your computer.

e GetVideo Wall On/Off Status

Header Command ID Data length Checksum

OxAA 0x84 0

e SetVideo Wall On/Off

Header Command ID Data length Data Checksum

OxAA 0x84 1 VWall_On

e V.Wall_On: Video Wall code to be assigned to the product

1: ON
0: OFF
e Ack
Header  Command ID Data Ack/Nak  r-CMD Vall Checksum
length
OxAA OxFF 3 A 0x5D "Safety Lock"
"Safety Lock": Safety lock code to be set on a product
e Nak
Header Command ID Data Ack/Nak  r-CMD Vall Checksum
length
OxAA OxFF 3 ‘N’ 0x5D "ERR"

1: Video Wall ON
0:Video Wall OFF
e Ack
Header = Command ID Data length Ack/Nak  r-CMD Vall Checksum
OxAA OxFF 3 ‘A 0x84 V.Wall_
On
VWall_On : Same as above
e Nak
Header = Command ID Data length Ack/Nak  r-CMD Vall Checksum
OxAA OxFF 3 'N' 0x84 ERR

"ERR": A code showing what error has occurred

"ERR": A code showing what error has occurred



Video Wall User Control

e Function
Turn the Video Wall function on or off on the product from your computer.

e GetVideo Wall Status

Header Command ID Data length Checksum

OxAA 0x89 0

e SetVideo Wall

Header Command ID Data length  Vall Val2 Checksum
0xAA 0x89 2 Wall_Div Wall_SNo

Wall_SNo: Product Number code assigned to the product
10x10 Video Wall Model : (1~100)

Set Number Data

1 0x01

2 0x02

99 0x63

100 0x64

e Ack

Header Command ID  Datalength Ack/Nak r-CMD Vall Val2 Checksum
0xAA OxFF 4 A 0x89 Wall_Div Wall_SNo

e Nak

Header =~ Command ID  Datalength Ack/Nak r-CMD  Vall Checksum

OxAA OxFF 3 'N' 0x89 ERR

"ERR": A code showing what error has occurred



Wall_Div: Video Wall Divider code assigned to the product

10x10 Video Wall Model
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15

Off 0x00 0x00 0x00 O0x00 0x00 0x00 0x00 O0x00 0x00 0x00 O0x00 0x00 0x00 0x00 0x00
1 0x11  0x12 0x13 0x14 0x15 O0x16 0x17 0x18 0x19 OxIA O0xIB O0x1IC O0xID OxI1E OxIF
2 0x21 0x22 0x23 0x24 0x25 O0x26 0x27 0x28 0x29 Ox2A 0x2B 0x2C 0x2D Ox2E  Ox2F
3 0x31 0x32 0x33 O0x34 O0x35 O0x36 O0x37 0x38 0x39 O0x3A O0x3B 0x3C 0x3D Ox3E Ox3F
4 0x41 0x42 0x43 Ox44 Ox45 Ox4é6 O0x47 O0x48 0x49 Ox4A Ox4B O0x4C O0x4D Ox4E  Ox4F
5 0x51 0x52 0x53 0x54 0x55 0x56 0x57 0x58 0x59 Ox5A O0x5B 0x5C 0x5D Ox5E  Ox5F
6 Ox61 0x62 0Ox63 Ox64 0x65 O0x66 O0x67 0x68 0x69 Ox6A 0x6B 0x6C 0x6D Ox6E  Ox6F
7 0x71 0x72 0x73 O0Ox74 0x75 O0x76 0x77 0x78 0x79 Ox7A 0x7B 0x7C O0x7/D Ox7E N/A
8 0x81 0x82 0x83 0x84 0x85 O0x86 0x87 0x88 0x89 O0x8A 0x8B 0x8C N/A N/A N/A
9 0x91 0x92 0x93 0x94 0x95 0x96 0x97 0x98 0x99 Ox%A 0x9B N/A N/A N/A N/A
10 OxAT 0xA2 O0OxA3 OxA4 OxA5 OxA6 O0xA7 O0xA8 O0xA9 OxAA N/A N/A N/A N/A N/A
n 0xB1 0xB2 O0xB3 0xB4 O0xB5 O0xB6 0xB7 0xB8 0xB9 N/A N/A N/A N/A N/A N/A
12 OxC1  0OxC2 0OxC3 0OxC4 OxC5 O0OxCé6 0OxC7 0OxC8 N/A N/A N/A N/A N/A N/A N/A
13 0xD1 0xD2 0xD3 0xD4 0xD5 O0xD6é6 O0xD7 N/A N/A N/A N/A N/A N/A N/A N/A
14 OxE1 OxE2 OxE3 OxE4 OxE5 OxE6 OxE7 N/A N/A N/A N/A N/A N/A N/A N/A

15 OxF1 OxF2 OxF3 OxF4 OxF5 OxF6 N/A N/A N/A NA NA NA NA NA NA




Using MDC

Multiple display control "MDC" is an application that allows you to easily control multiple
display devices simultaneously using a PC.

For details on how to use the MDC program, refer to Help afterinstalling the program. The MDC
program is available on the website. (http://displaysolutions.samsung.com)

~ If you press the On or Off button located at the top left of the screen, the product checks its
status for about one minute. To run other commands, try after the one minute.

~ For details on how to connect devices for multiple display control, refer to page 31.

MDC Program Installation/Uninstallation

~ Installing and uninstalling steps can vary depending on the OS.

Installation

— MDC installation can be affected by the graphics card, mother board and network
conditions.

71  Click the MDC Unified installation program.
2 Next, click "OK".

3 When the "Welcome to the InstallShield Wizard for MDC_Unified" screen appears, click
"Next".

4 Inthe "License Agreement” window displayed, select "l accept the terms in the license

agreement"” and click "Next".

5 Inthe displayed "Customer Information"” window, fill out all the information fields and
click "Next".

6 Inthe displayed "Destination Folder" window, select the directory path you want to install

the program in and click "Next".

~ If the directory path is not specified, the program will be installed in the default directory
path.

7  Inthedisplayed "Ready to Install the Program" window, check the directory path to install

the program in and click "Install".
8 Installation progress will be displayed.

Q  Click "Finish" in the displayed "InstallShield Wizard Complete" window.

~ Select "Launch the program" and click "Finish" to run the MDC program immediately.
70 The MDC Unified shortcut icon will be created on the desktop after installation.
~ The MDC execution icon may not be displayed depending on the PC system or product

specifications.

~ Press F5 if the execution icon is not displayed.

Uninstallation

71  Select Settings > Control Panel on the Start menu and double-click Add/Delete Program.

2 Select MDC Unified from the list and click Change/Remove.
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Chapter 05

Home feature

This feature is provided in =

Accessible using the HOME button on the remote control.

Video Wall

HOME <} - Video Wall » ENTER (¢

Video Wall

- The displayed image may differ depending on the model.

Customize the layout of multiple displays that are connected to form a video wall.
In addition, display part of a whole picture or repeat the same picture on each of the connected multiple displays.

To display multiple images, refer to MDC Help or the MagicInfo user guide. Some models may not support the
Magiclnfo function.

Video Wall

You can activate or deactivate Video Wall.
To organize a video wall, select On.
e Off /0On

Horizontal x Vertical

This feature automatically splits a videowall display based on a videowall matrix configuration.
Enter the videowall matrix.

The videowall display is split based on the configured matrix. The number of vertical or horizontal display devices
can be set within the range1and 15.

~ Avideowall display can be split into a maximum of 225 screens.

~ The Horizontal x Vertical option is only enabled when Video Wall is set to On.



Screen Position

To rearrange split screens, adjust the number for each product in the matrix using the Screen Position feature.

Selecting Screen Position will display the videowall matrix with the numbers assigned to the products that form
the videowall.

To change the order of a display device, change the device number and press the (¥ button.
— A maximum of 225 displays can be arranged in Screen Position.
~ The Screen Position option is only enabled when Video Wall is set to On.

~ To use the function, make sure Horizontal x Vertical is configured.

Format

Select how to display images on the videowall display.
e Full: Display images in full screen.
e Natural: Display images in the original aspect ratio.
~ The Format option is only enabled when Video Wall is set to On.
— When using Video Wall mode, a resolution of 1280x720P, 1920x1080P or 3840x2160P is recommended.



On/Off Timer

HOME <+ - On/Off Timer - ENTER (¥

@ On/Off Timer

- The displayed image may differ depending on the model.

~ You must set the clock before you can use Clock Set.

On Timer

Set On Timer so that your product turns on automatically at a time and on a day of your choosing.
The poweris turned on with the specified volume or input source.

On Timer: Set the on timer by making a selection from one of the seven options. Ensure you set the current time
first.

(On Timer1~On Timer7)

e Setup: Select Off, Once, Everyday, Mon~Fri, Mon~Sat, Sat~Sun or Manual.
If you select Manual, you can choose the days you want On Timer to turn on your product.
- The check mark indicates days you've selected.

e Time: Set the hour and minute. Use the number buttons or the up and down arrow keys to enter numbers. Use
the left and right arrow buttons to change entry fields.

e Volume: Set the desired volume level. Use the left and right arrow buttons to change the volume level.

e Source: Select the input source of your choice.

Off Timer

Set the off timer (Off Timer) by making a selection from one of the seven options. (Off Timer1 ~ Off Timer 7)

e Setup: Select Off, Once, Everyday, Mon~Fri, Mon~Sat, Sat~Sun or Manual.
If you select Manual, you can choose the days you want Off Timer to turn off your product.
— The check mark indicates days you've selected.

e Time: Set the hour and minute. Use the number buttons or the up and down arrow keys to enter numbers. Use
the left and right arrow buttons to change entry fields.



Holiday Management

Timer will be disabled during a period specified as a holiday.

e Add Holiday: Specify the period you want to add as a holiday.

Select the start and end dates of the holiday you want to add using the a /¥ buttons, and click the Save
button.

The period will be added to the list of holidays.
— Start: Set the start date of the holiday.
— End: Set the end date of the holiday.
~ Edit: Select a holiday item and then change the date.
~ Delete: Delete selected items from the list of holidays.
e SetApplied Timer: Set the On Timer and Off Timer to not activate on public holidays.

- Press (¥ to select the On Timer and Off Timer settings you do not want to activate.
— The selected On Timer and Off Timer will not activate.
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Network Settings

HOME 3 - Network Settings > ENTER (¥

Network Settings

- The displayed image may differ depending on the model.

View the network settings.

Network Settings

IPSetting Enter manually

IPAddress
Subnet Mask

Gateway

e |PSetting: Obtain automatically, Enter manually
e |PAddress: Manually enter the IP Address if IP Setting is set to Enter manually.
e Subnet Mask: Manually enter the Subnet Mask if IP Setting is set to Enter manually.

e Gateway: Manually enter the Gateway if IP Setting is set to Enter manually.



ID Settings Assign an ID to a set.
Device ID

HOME <} - ID Settings » ENTER (¥

Enter the ID number of the product connected to the input cable forinput signal reception. (Range: 0~224)
~ Press a /W toselect a number, and press (¥
@ ID Settings

~ Enterthe numberyou want using the number buttons on the remote control.

Device ID Auto Set

~— Assign ID number automatically for all connected products.

- The displayed image may differ depending on the model.

PC Connection Cable

Select a method to connect to MDC to receive the MDC signal.
e RS232C cable
Communicate with MDC via the RS232C cable.

e RIJ45(LAN) cable
Communicate with MDC via the RJ45 cable.



M ore SEttI n gS The on-screen menu appears.

HOME < > More settings - ENTER (¥

@ More settings

- The displayed image may differ depending on the model.



Chapter 06

Screen AdJustment

Configure the settings ( , etc.).
The layout of the menu options may vary depending on the product.

7 Picture Backlight / Brightness / Contrast / Sharpness /
OnScreenDisplay | | CoKHGHE Picture Enhancer/ Color/ Tint (G/R)

Brightness
{§} System Contrast

]
| 2]

MENU [ - Picture > ENTER (¢
Your product has several options for adjusting picture quality.

Sharpness

@ sound

?  Support Color ~ You can adjust and store settings for each external device you have connected to an input on the product.

Picture Enhancer

Tint (G/R) ~ Lowering picture brightness reduces power consumption.

- The displayed image may differ depending on the model. CO lo r Te m pe ratu re

MENU [ - Picture - Color Temperature » ENTER (¢
Adjust the color temperature. (Range: 2800K-16000K)



White Balance Settings Gamma

MENU [ - Picture » White Balance Settings » ENTER (¥ MENU [0 - Picture » Gamma - ENTER (¥
Adjust the color temperature of the picture so that white objects appear brighter. Adjust the mid-range brightness of the picture.

e White Balance (Custom / Color Expert): Select Color Expert to apply the PC calibration
settings.

e R-Gain/ G-Gain / B-Gain: Adjust the proportion of each of red, green and blue colors in

bright areas. BlaCk Eq Uallzer

e Reset: Restore the white balance settings to the default values.

MENU [ - Picture - Black Equalizer » ENTER (¥

Adjust the brightness of the dark areas. The dark areas become brighter when set to High,
easier to see the details.

e Off / Low / High

Uniformity

MENU [ - Picture - Uniformity - ENTER (¢

Calibrate the brightness and color uniformity within each screen.
e Off /0n

~ Supported model: VMB-R
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Picture Options

MENU [ - Picture - Picture Options - ENTER (¢

Color Tone

e Off / Cool / Standard / Warm1 / Warm2

~ Settings can be adjusted and stored for each external device connected to an input on the
product.

HDMI Black Level

Selects the black level on the screen to adjust the screen depth.
e Auto/Low /Normal

~ Only available if the input signal from the external device connected to the HDMI port is
RGB444.

Input Signal Plus

MENU [ - Picture - Input Signal Plus - ENTER (¢

Expands the input signal range for HDMI/DisplayPort connections.
e HDMI1 (Off / On)
e HDMI2 (Off / On)
¢ DisplayPort (Off / On)

Apply Picture Settings

MENU [0 - Picture - Apply Picture Settings - ENTER (¢

Apply the picture settings to all external devices connected to the device or to the current
source only.

e All Sources / Current Source

Picture Size

MENU [ - Picture - Picture Size » ENTER (¢

choose size and aspect ratio picture displayed on screen.

Picture Size

Different screen adjustment options are displayed depending on the current input source.
e 16:9: Sets the picture to 16:9 wide mode.
e 4:3: Sets the picture to basic (4:3) mode.

— Do not set your product to 4:3 format for a long time.

The borders displayed on the left and right, or top and bottom of the screen may cause
image retention (screen burn) which is not covered by the warranty.

e Original: Display images in the original picture quality.
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Picture Off

MENU [0 - Picture - Picture Off > ENTER (¢

Selecting Picture Off switches off the screen. The volume is not disabled.

To switch the screen on, press any button other than the volume and power buttons.

Reset Picture

MENU [ - Picture > Reset Picture » ENTER (¥

Resets your current picture mode to its default settings.
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OnScreen Display

Picture

OnScreen Display
System

Sound

Support

OnScreen Display

Display Orientation
Screen Protection
Message Display
Menu Language

Reset OnScreen Display

- The displayed image may differ depending on the model.

English

Display Orientation
MENU [ - OnScreen Display - Display Orientation » ENTER (¢

Onscreen Menu Orientation

Set the menu screen orientation.
e Landscape: Display the menu in landscape mode (default).

e Portrait: Display the menu in portrait mode on the right side of the product screen.

Source Content Orientation

Set the orientation of content from external devices connected to the product.
e Landscape: Display the screen in landscape mode (default).
e Portrait: Display the screen in portrait mode.

~ Portrait orientation mode is not supported when a UHD resolution is in use.

Aspect Ratio

Set the rotated screen to be either full screen or original.
e Full Screen: Display the rotated screen in full screen.
e Original: Display the rotated screen in the original aspect ratio.

" Available only when Source Content Orientation is set to Portrait.



Screen Protection

MENU [ - OnScreen Display - Screen Protection > ENTER (¢

To reduce the possibility of screen burn, this unit is equipped with Pixel Shift screen burn
prevention technology.

Pixel Shift moves the picture slightly on the screen.

The Pixel Shift time setting allows you to program the time between movements of the
picture in minutes.

Pixel Shift

Minimize image retention by finely moving pixels horizontally or vertically.
e Pixel Shift (Off / On)
~ Horizontal, Vertical and Time are enabled only when Pixel Shift is set to On.
e Horizontal: Sets how many pixels the screen moves horizontally.
e Vertical: Sets how many pixels the screen moves vertically.

e Time: Set the time interval for performing the horizontal or vertical movement,
respectively.

Available Pixel Shift Settings and Optimum Settings.

Available Settings Optimum Settings
Horizontal (pixels) 0~4 4
Vertical (pixels) 0~4 4
Time (minute) 1min. ~ 4 min. 4 min.

~ The Pixel Shift value may differ depending on the model.

~ Displaying a still image or a 4:3 output for an extended period of time may cause image
retention. This is not a defect in the product.

Timer

You can set the timer for Screen Protection.

The Screen Protection feature stops automatically after a specified period of time.

Timer (Off / Repeat / Interval)
- Off

— Repeat: Display the anti-burn in pattern at a specified interval.

— Interval: Display the anti-burn in pattern for a specified period of time (from the
starting to finishing time).

~ When Clock Set is configured, Interval will be enabled.

~ Period, Start Time and End Time are enabled only when Timer is set to Repeat or
Interval.

Period: Specify the time interval to activate the Screen Protection function.
~ The option is enabled when Repeat is selected for Timer.

Start Time: Set the start time to activate the screen protection function.
~ The option is enabled when Interval is selected for Timer.

End Time: Set the end time to deactivate the screen protection function.

~ The option is enabled when Interval is selected for Timer.

Immediate Display

Select the screen saveryou want to display immediately.

Off / Fading Screen

Side Gray

When the screen is set to 4:3 aspect ratio, adjust the brightness of white margins on sides to

protect the screen.

Off / Light / Dark
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Message Display
MENU [ - OnScreen Display » Message Display » ENTER (¥

Source Info

Select whether to display the source OSD when the input source changes.
e Off /0n

No Signal Message

Select whether to display the no-signal OSD when no signal is detected.
e Off /0n

MDC Message

Select whether to display the MDC OSD when the product is controlled by the MDC.
e Off /0n

Menu Language

MENU [ - OnScreen Display » Menu Language - ENTER (¥
Set the menu language.

~ Achange to the language setting will only be applied to the onscreen menu display. It will

not be applied to other functions on your PC.

Reset OnScreen Display

MENU [ - OnScreen Display - Reset OnScreen Display - ENTER (¢

This option returns the current settings under OnScreen Display to the default factory
settings.
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System

Picture

OnScreen Display
System

Sound

Support

System

Setup

Time

Auto Source Switching
Power Control

Eco Solution

Temperature Control
Change PIN

- The displayed image may differ depending on the model.

Setup

MENU [ - System - Setup - ENTER (¥
Change the initial settings that were configured when you first used the product.

1

Language
Select your language to start the on screen setup.
Display Orientation

Configure the menu page orientation.
- Landscape / Portrait

PC Connection Cable

Select which type of cable you are using to connect the display to the PC. And then select Next.

Network Settings

Set the IP settings, and then select Next.

Clock Set

Set the current date and time, and then select Next.

Complete

Setup is complete and you're ready to get started.



Time

MENU [ - System - Time > ENTER (¥
You can configure Clock Set or Sleep Timer. Configure various time-related settings.

~ Press the INFO button if you want to view the current time.

Clock Set

Select Clock Set. Select Date or Time, and then press (¥

Use the number buttons to enter numbers or press the up and down arrow buttons. Use the
left and right arrow buttons to move from one entry field to the next. Press (#' when done.

~ You can set the Date and Time directly by pressing the number buttons on the remote
control.

DST

Switches the DST (Daylight Saving Time) function on or off.
Off /On

e Start Date: Set the start date of Daylight Saving Time.

e End Date: Set the end date of Daylight Saving Time.

e Time Offset: Select the correct time offset your timezone.

Sleep Timer

Automatically shuts off the product after a preset period of time.
(Off /30 min. / 60 min. /90 min. /120 min. / 150 min. / 180 min.)

~ Use the up and down arrows to select a period of time, and then press (¥ To cancel Sleep
Timer, select Off.

Power On Delay

When connecting multiple products, adjust the power-on time for each product to prevent
power overload (within the range 0-50 seconds).
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Auto Source Switching

MENU [ - System - Auto Source Switching - ENTER (¥

Turning on the display with Auto Source Switching On, and the previous video source selection

is not active, the display will automatically search the different video input sources for active
video.

Auto Source Switching

When the Auto Source Switching is On, the display video source will automatically be searched

foractive video.
The Primary Source selection will be activated, if the current video source is not recognized.
Secondary Source selection will become active, if no primary video source is available.

If both the primary and secondary input sources are not recognized, the display will perform
two searches for an active source, each search checking the primary and then secondary
source. If both searches fail, the display will return to the first video source and display a
message indicating that there is no signal.

When the Primary Source selection is set to All, the display will search all the video source
inputs twice in sequence looking for an active video source, returning back to the first video
source in the sequence if no video is found.

Primary Source Recovery

Select whether to restore the selected primary input source when a primary input source is
activated.

~ The Primary Source Recovery function is disabled if Primary Source is set to AlL

Primary Source

Specify Primary Source for the automatic input source.

Secondary Source

Specify Secondary Source for the automatic input source.

Power Control

MENU [0 - System - Power Control » ENTER (¥

Auto Power On

This feature automatically turns on the product as soon as it is plugged in. Pressing the power
button is not needed.

e Off /0On



Standby Control

You can set the screen standby mode to be applied when an input signal is received.

e Auto

Power-saving mode will activate if no input signals are detected even though a source

device is connected to the display.
The message No Signal will appear if no source device is connected.

e Off
The message No Signal will appear if no input signals are detected.

~ If No Signal is displayed although a source device is connected, check the cable

connection.

~ If No Signal Message is set to Off, the No Signal message does not appear.
If this is the case, set No Signal Message to On.

e On
Power-saving mode will activate if no input signals are detected.

Remote Configuration

This feature keeps the network power on when the product turns off.
e Off /On

Power Button

The power button can be set to eitherturn on the power or turn on/off the power.

e Power On Only: Set the power button to turn on the power.

e Power On/Off: Set the power button to turn on/off the power.

Eco Solution

MENU [ - System - Eco Solution » ENTER (¥

Energy Saving

Reduce the power consumption by adjusting the screen brightness.
e Off /Low / Medium / High

Screen Lamp Schedule

Screen Lamp Schedule

Enable or disable the lamp schedule.
e Off /On

Schedulel, Schedule2

Time

The panel brightness will change to the brightness set in Lamp at a specified time.

Lamp
Adjust the panel brightness. A value closer to 100 makes the panel brighter.
e 0~100



No Signal Power Off

Save power by turning the device off when no signal is received from any source.
e Off /10 min. /15 min. /30 min. / 60 min.
~ Disabled when an attached PC is in power saving mode.

~ The product will automatically power off at a specified time. The time can be changed as
required.

Auto Power Off

The product will automatically turn off if you do not operate the product for the specified
period.

e Off /4 hours /6 hours/ 8 hours

Temperature Control

MENU [ - System - Temperature Control » ENTER (¥

This function detects the internal temperature of the product. You can specify the temperature
range that is acceptable.

The default temperature is set to 77 °C.

Recommended temperature for Temperature Control is 75 °C ~ 80 °C (provided that the
surrounding temperature is 40 °C).

~ The screen will become darker if the current temperature exceeds the specified
temperature limit. If the temperature continues to rise, the product will power off to
prevent overheating.

Change PIN

MENU [ - System - Change PIN - ENTER (¢
The Change PIN screen will appear.

Choose any 4 digits foryour PIN and enterit in Enter a new PIN.. Reenter the same 4 digits in
Enter the PIN again..

When the Confirm screen disappears, press the OK button. The product has memorized your
new PIN.

~ Default password: 0-0-0-0

~— Change the PIN to keep your device secure.
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General

MENU [ - System - General > ENTER (¢

Security

Enteryour 4 digit PIN number. The default PIN numberis “0-0-0-0".
If you want to change the PIN number, use the Enter PIN function.

~ Change the PIN to keep your device secure.

Safety Lock

It sets safe lock function.
e Off /0On

All the menus and buttons of the product and remote control, except for the LOCK button on
the remote control, will be locked by the Safety Lock function.

To unlock the menus and buttons, press the LOCK button and then enter the password (default
password: 0-0-0 - 0).
Power On Button

Turn on this feature to enable the remote control's Power button to turn on the product while
Safety Lock is enabled.

e Off /0On

HDMI Hot Plug

This feature is used to activate the time delay to turn on a DVI/HDMI source device.
e Off /On

Frame Alignment

MENU [ - System - Frame Alignment » ENTER (¥
Improve the screen alignment between devices when using the video wall function.
* Auto/Off /On

Reset System

MENU [0 - System - Reset System - ENTER (¢

This option returns the current settings under system to the default factory settings.



Chapter 09

Sound Adjustment

Configure the sound ( ) settings for the product.

Sound HDMI SOU nd

HDMI Sound AV(HDMI)

Sound on Video Call Current Source MENU [ - Sound -» HDMI Sound - ENTER (¥
System Reset Sound Select whether to hear from AV(HDMI) or PC(DVI).
e AV(HDMI) / PC(DVI)

Picture

OnScreen Display

Sound

Support

Sound on Video Call

- The displayed image may differ depending on the model. MENU [ - Sound - Sound on Video Call » ENTER (¢
Select sound output to listen to during a video call.
e Current Source / Video Call

Reset Sound

MENU I - Sound - Reset Sound - ENTER (¥
The displayed image may differ depending on the model. Reset all sound settings to the factory defaults.
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Support

Picture Support SOftwa re U pd ate

Software Update
Contact Samsung MENU I - Support = Software Update » ENTER (¥
System Go to Home The Software Update menu lets you upgrade your product software to the latest version.

OnScreen Display

Sound Reset All ~ Be careful not to turn off the power until the upgrade is complete. The product will turn off and on
automatically after completing the software upgrade.

Support — When you upgrade software, all video and audio settings you have made will return to their default
settings. We advise you to write down your settings so that you can easily reset them after the upgrade.

Updating via USB Device

Download the update package from Samsung's website to a USB storage device and then connect the
device to the product to update the product's software.

- The displayed image may differ depending on the model.

~ Remember to save the update package to the top-most directory of the USB device. Otherwise, the
product will not be able to find the update package.

Contact Samsung

MENU I - Support - Contact Samsung > ENTER (¥
View this information when your product does not work properly or when you want to upgrade the software.
You can find information regarding our call centers and how to download products and software.

~ Go to Contact Samsung and find the product Model Code and Software Version.



Go to Home

Accessible using the HOME <+ button on the remote control.
MENU [0 - Support - Go to Home - ENTER (¥
Refer to the "Home feature" chapter for details on sub-menu items.

Go to Home to play a variety of content from a memory device or a connected network.

Video Wall

Customize the layout of multiple displays that are connected to form a video wall.

In addition, display part of a whole picture or repeat the same picture on each of the connected
multiple displays.

To display multiple images, refer to MDC Help or the Magiclnfo user guide. Some models may
not support the Magiclnfo function.

On/Off Timer

~ You must set the clock before you can use On/Off Timer.

Set On Timer so that your product turns on automatically at a time and on a day of your
choosing.

The poweris turned on with the specified volume or input source.

Network Settings

View the network settings.

ID Settings

Assign an ID to a set.

Press a /W to select a number, and press (.

More settings

The picture settings menu appears.

Reset All

MENU [0 - Support - Reset All » ENTER (¥
This option returns all the current settings for a display to the default factory settings.
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Troubleshooting Guide

Requirements Before Contacting Samsung Customer Service Center

- Follow the instruction on the right to

test your product before requesting Testing the PrOd uct

for service. If the problem persists,
contact Samsung Customer Service Check if your product is operating normally by using the product test function.

Center. If the product is properly connected to the PC and the screen remains turned off, run the product’s self-diagnostics.

T  Power off both the PC and product.

7 Disconnect all the cables from the product.

3 Poweron the product.

If the screen remains blank, check
the PC system, video controller and
cable. 4 If No Cable Connected is displayed, the product is operating normally.

Checking the Resolution and Frequency

Not Optimum Mode will briefly be displayed if a mode that exceeds a supported resolution is selected
(refer to Supported Resolutions).



Check the followings.

Installation issue (PC mode)

The screen keeps switching on and off.

Check the cable connection between the product and PC, and ensure the connection is
secure.

Blank spaces are found on all four sides of the screen when
an HDMI or HDMI-DVI cable is connected to the product
and PC.

The blank spaces found on the screen have nothing to do with the product.

Blank spaces on the screen are caused by the PC or graphics card. To resolve the problem,
adjust the screen size in the HDMI or DVI settings for the graphics card.

If the graphics card settings menu does not have an option to adjust the screen size, update
the graphics card driver to the latest version.

(Please contact the graphics card or computer manufacturer for further details about how to
adjust the screen settings.)

Screen issue

The screen will not switch on.

Make sure that the power cord is connected.

No Signal is displayed on the screen.

Check that the product is connected correctly with a cable.

Check that the device connected to the product is powered on.

Not Optimum Mode is displayed.

This message is displayed when a signal from the graphics card exceeds the product's
maximum resolution and frequency.

Refer to the Standard Signal Mode Table and set the maximum resolution and frequency
according to the product specifications.

The images on the screen look distorted.

Check the cable connection to the product.




Screen issue

The screen is not clear. The screen is blurry.

Remove any accessories (video extension cable, etc) and try again.

Set the resolution and frequency to the recommended level.

The screen appears unstable and shaky.

There are shadows or ghost images left on the screen.

Check that the resolution and frequency of the PC and graphics card are set within a range
compatible with the product. Then, change the screen settings if required by referring to the
Additional Information on the product menu and the Standard Signal Mode Table.

The screen is too bright. The screen is too dark.

Adjust Brightness and Contrast.

White does not really look white.

Go to Picture and adjust the White Balance Settings settings.

The product will turn off automatically.

Go to System and make sure Sleep Timer is set to Off.

If a PCis connected to the product, check the power status of the PC.

Make sure the power cable is connected properly to the product and power outlet.

If the signal from a connected device is not detected, the product automatically turns off after
10 to 15 minutes.

Picture quality of the product is different from the dealer
shop where it was purchased.

Use an HDMI cable to obtain high-definition (HD) picture quality.




Screen issue

The screen display does not look normal.

Encoded video content may cause the display to appear corrupted in scenes featuring fast
moving objects such as in a sports event or action video.

Low signal level or low picture quality may cause the display to appear corrupted. This does
not mean the product is defective.

A cell phone within a distance of one-meter radius may cause static on analog and digital
products.

The brightness and color do not look normal.

Go to Picture and adjust the screen settings such as Color, Brightness and Sharpness.

Go to System and adjust the Energy Saving settings.

Reset the screen settings to the default settings.

Lines (red, green or blue) are displayed on the screen.

These lines are displayed when there is a defect in DATA SOURCE DRIVER IC on the monitor.
Contact a Samsung Service Center to resolve the issue.

The display looks unstable and then freezes.

The screen may freeze when a resolution other than the recommended resolution is used or
if the signal is not stable. To resolve the issue, change the PC resolution to the recommended
resolution.




Screen issue

The screen cannot be displayed in full screen.

A scaled SD (4:3) content file can cause black bars on both sides of an HD channel screen.

Avideo with an aspect ratio different from the product can cause black bars at the top and
bottom of the screen.

Change the screen size setting to full screen on the product or source device.

Sound issue

There is no sound.

Check the connection of the audio cable or adjust the volume.

Check the volume.

The volume is too low.

Adjust the volume.

If the volume is still low after turning it up to the maximum level, adjust the volume on your
PC sound card or software program.

Video is available but there is no sound.

If an HDMI cable is connected, check the audio output settings on the PC.

If a source device is used
e Make sure the audio cable is properly connected to the audio input port on the product.

e Check the audio output settings for the source device.

(For example, if an HDMI cable is connected to the monitor, the audio setting for the
cable box may need to be changed to HDMI.)

If a DVI-HDMI cable is used, a separate audio cable is required.

If the product has a headphone port, make sure nothing is connected to it.

Reconnect the power cable to the device and then reboot the device.




Sound issue

There is static coming from the speakers.

Check the cable connection. Make sure a video cable is not connected to an audio input port.

Check the signal strength after connecting a cable.

Low signal level can cause corrupted sound.

There is audible sound when the volume is muted.

Adjust the volume for the external speakers.

Audio settings for main speakers are separate from the internal speakers on the product.

Changing or muting the volume on the product does not affect an external amplifier(decoder).

Remote control issue

The remote control does not work.

Make sure that the batteries are correctly in place (+/-).

Check if the batteries are flat.

Check for power failure.

Make sure that the power cord is connected.

Check for any special lighting or neon signs switched on in the vicinity.

Source device issue

A beeping sound is heard when my PC is booting.

If a beeping sound is heard when your PC is booting, have your PC serviced.




Otherissue

The product smells like plastic.

The plastic smell is normal and disappears over time.

The monitor appears tilted.

Remove and then attach the stand again to the product.

Audio orvideo cuts out intermittently.

Check the cable connection and connect it again if required.

Using a very hard or thick cable may corrupt audio and video files.

Make sure cables are flexible enough to ensure durability. When mounting the product onto
awall, it is recommended to use right-angle cables.

Small particles are found on the edges of the product.

The particles are part of the product design. The product is not defective.

When | try to change the PC resolution, a message "Mode
not Supported" appears.

The message "Mode not Supported" appears if the input source resolution exceeds the
maximum resolution of the display.

To resolve the issue, change the PC resolution to a resolution supported on the display.

There is no sound from the speakers in HDMI mode when a
DVI-HDMI cable is connected.

DVI cables do not transmit sound data.

Make sure to connect the audio cable to the correct input jack to enable audio.

HDMI Black Level is not functioning properly on an HDMI
device with YCbCroutput.

This function is available only when a source device, such as a DVD player and STB, is
connected to the product via an HDMI (RGB signal) cable.

There is no sound in HDMI mode.

Displayed picture colors may not look normal. Video or sound may not be available. This
can occur if a source device that only supports an older version of the HDMI standard is
connected to the product.

If these issues occur, connect an audio cable along with the HDMI cable.

Some PC graphics cards may not automatically recognize HDMI signals that do not include
sound. In this case, manually select a sound input.




Otherissue

HDMI-CEC does not work. This product does not support the HDMI-CEC feature.
To use several external devices compatible with the HDMI-CEC feature that are connected
to the HDMIT and HDMI2 ports on the product, turn off the HDMI-CEC features on all the
external devices. External devices include Blu-ray and DVD players.
Operating an external device when its HDMI-CEC feature is enabled may automatically stop
other external devices.
To change HDMI-CEC settings, refer to the device user guide or contact the device
manufacturer for assistance.

The IR sensor is not functioning. e (Contact your nearest service center to have the product serviced.

e This function is available only when a source device, such as a DVD player and STB, is
connected to the product via an HDMI (RGB signal) cable.
When booting the PC with the input source set to e Boot the PC when the product is turned on or when the input source is not DisplayPort.

DisplayPort the BIOS and booting screens do not appear.
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Specifications

General

Model Name VM55B-R VH55B-E

Panel Size 55 CLASS (54.6 inches /138.7 cm) 55 CLASS (54.6 inches /138.7 cm)
Display area 1209.6 mm (H) x 680.3 mm (V) 1209.6 mm (H) x 680.4 mm (V)

Model Name VM46B-U VM55B-U / VM55B-E

Panel Size 46 CLASS (45.9 inches /116.8 cm) 55 CLASS (54.6 inches /138.7 cm)

Display area

1018.08 mm (H) x 572.67 mm (V)

1209.6 mm (H) x 680.4 mm (V)




Resolution Optimum resolution 1920 x 1080 @ 60 Hz

Maximum resolution 1920 x 1080 @ 40 Hz (DVI)
3840 x 2160 @ 60 Hz (HDMI1, HDMI2, DP)

Power Supply AC100-240V~ 50/60Hz

Refer to the label at the back of the product as the standard voltage can vary in different countries.
Environmental Operating Temperature : 32 °F -104 °F (0 °C - 40 °C)
considerations * Forinstalling the enclosure, keep the internal temperature at 35 °C or below.

Humidity : 10 % - 80 %, non-condensing

Storage Temperature : -4 °F -113 °F (-20 °C - 45 °C)
Humidity : 5 % - 95 %, non-condensing
* Applicable before the product package is unpacked.

e Plug-and-Play
This monitor can be installed and used with any Plug-and-Play compatible systems. Two-way data exchange between the monitor and PC system optimizes the monitor settings. Monitor
installation takes place automatically. However, you can customize the installation settings if desired.

e Due to the nature of the manufacturing of this product, approximately 1 pixel per million (1ppm) may appear brighter or darker on the panel. This does not affect product performance.

e This product can be set to only one resolution for each screen size to obtain the optimum picture quality due to the nature of the panel. Using a resolution other than the specified resolution
may degrade the picture quality. To avoid this, it is recommended that you select the optimum resolution specified for your product.

e Fordetailed device specifications, visit the Samsung website.



Preset Timing Modes

The screen will automatically be adjusted if a signal that belongs to the following standard
signal modes is transmitted from your PC. Note that the screen will be unable to display

content if the signal from the PC is not one of the standard signal modes. Refer to the manual

foryour graphic card and configure as the following.

Resolution Horizontal Vertical Pixel Clock Sync Polarity
Frequency Frequency (MHz) (H/V)
(kHz) (Hz)
IBM, 720 x 400 31.469 70.087 28.322 -/+
VESA/IBM, 640 x 480 31.469 59.940 25.175 -/-
MAC, 640 x 480 35.000 66.667 30.240 -/~
MAC, 832 x 624 49.726 74.551 57284 -/-
MAC, 1152 x 870 68.681 75.062 100.000 -/~
VESA, 640 x 480 37.861 72.809 31.500 -/~
VESA, 640 x 480 37500 75.000 31.500 -/~
VESA, 800 x 600 37.879 60.317 40.000 +/+
VESA, 800 x 600 48.077 72188 50.000 +/+
VESA, 800 x 600 46.875 75.000 49.500 +/+
VESA, 1024 x 768 48.363 60.004 65.000 -/~
VESA, 1024 x 768 56.476 70.069 75.000 -/~
VESA, 1024 x 768 60.023 75.029 78.750 +/+

Resolution Horizontal Vertical Pixel Clock Sync Polarity
Frequency Frequency (MHz) (H/V)
(kHz) (Hz)
VESA, 1152 x 864 67.500 75.000 108.000 +/+
VESA, 1280 x 720 45.000 60.000 74.250 +/+
VESA, 1280 x 800 49.702 59.810 83.500 -/+
VESA, 1280 x 1024 63.981 60.020 108.000 +/+
VESA, 1280 x1024 79976 75.025 135.000 +/+
VESA,1366 x 768 47712 59.790 85.500 +/+
VESA, 1440 x 900 55.935 59.887 106.500 -/+
VESA, 1600 x 900 60.000 60.000 108.000 +/+
VESA, 1680 x1050 65.290 59.954 146.250 -/+
VESA, 1920 x 1080 67.500 60.000 148.500 +/+
VESA, 2560 x 1440 88.787 59951 241.500 +/-
VESA, 3840 x 2160 133.313 59.997 533.250 +/-
CEA, 3840 x 2160 67500 30.000 297.000 +/+
CEA, 3840 x 2160 54.000 24.000 297.000 +/+
CEA, 3840 x 2160 56.250 25.000 297.000 +/+
CEA, 3840 x 2160 112.500 50.000 594.000 +/+
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Appendix

Responsibility for the Pay Service (Cost to A Product damage caused by customer's fault

C u StO m e rS) Product damage caused by customer's mishandling or wrong repair

If a product damage is caused by;
- o ) ) ) o e External impact ordrop.
When the service is requested, in spite of in warranty, we may charge you for a visit from a . o
service technician in the following cases. e Use of supplies or separately sold product unspecified by Samsung.
e Repairfrom a person besides an engineer of outsourcing service company or partner of

Samsung Electronics Co., Ltd.

Not a product defect

e Remodeling orrepairing the product by customer.

Cleaning of the product, Adjustment, Explanation, Re-installation and etc. o Using it with incorrect voltage or non-authorized electrical connections.
e If aservice technician is requested to give instructions on how to use product or simply e Not following the "cautions" in User Manual.
adjusts options without disassembling product.
e If adefectis caused by external environmental factors (Internet, Antenna, Wired Signal,
ot Others
e Ifaproductis reinstalled or devices are connected additionally after installing the e If product fails by natural disaster. (lightning, fire, earthquake, flood damage, etc)

purchased praduct for the first time. e If consumable components are all used up. (Battery, Toner, Fluorescent lights, Head,

e If aproductis reinstalled to move to a different spot or to move to a different house. Vibrator, Lamp, Filter, Ribbon, etc.)
o |If the customer requests instructions on how to use another company's product. ~ If customer requests a service in case the product has no defect, service fee may be
e If customer requests instructions on how to use the network or another company's charged. So please read User Manual first.

program.

e If customer requests software installation and setup for the product.
e If aservice technician removes/cleans dusts or foreign materials inside of the product.

e If customer requests an installation additionally after purchasing a product through
home-shopping oronline.



Prevention of Afterimage Burn-in

What is afterimage burn-in?

Afterimage burn-in should not occur when the panel is operating normally. Normal operation
refers to a continuously changing video pattern. If the panel displays a fixed pattern foran
extended period of time a slight voltage difference may occur between the electrodes in pixels
that control the liquid crystals.

Such a voltage difference between electrodes increases with time and makes the liquid crystals

thinner. When this occurs, a previous image can remain on the screen when the pattern changes.

® This information is a guide to prevent afterimage burn-in. Viewing a fixed screen
for an extended period of time may cause afterimage burn-in. This problem is not
included in warranty.

Recommended prevention practices

Viewing a fixed screen for an extended period of time may cause afterimage burn-ins or
smudges. If the product is not to be used for a long time, turn it off, or activate the Power Saving
mode or Screen Saver with a moving image.

e Change the colors regularly.

Type 1

FLIGHT

SAMSUNG

Type 2

- CCHEES
o | 2110

e Avoid combinations of a text color and background color of contrasting brightness.

SAMSUNG

~ Avoid using colors of contrasting brightness (black and white; gray and black).

O
TIME

20:30

FLIGHT FLIGHT :

SAMSUNG :

SAMSUNG




License

B The terms HDMI and HDMI High-Definition Multimedia Interface, and
Hnml the HDMI Logo are trademarks or registered trademarks of HDMI
""""""""""""""""""""""""""""""" Licensing Administrator, Inc. in the United States and other countries.

Open Source License Notice

In the case of using open source software, Open Source Licenses are available on the
product menu.

Forinformation on the Open Source License Notice, contact Samsung Open Source (http://
opensource.samsung.com)
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Installation and Assembly:
Wall Mount

Model: DS-VW650

/\\ ‘

- ChR
Parts List o %
Description Qty. Part # o
A wall plate 1 145-1199 0
B lock bracket 1 145-1201
C vertical bracket 2 145-1200
D M5 x 10 mm socket pin Type F screw 2 520-1164
E #14 x 2.5" hex head wood screw 6 5S1-015-C03
F concrete anchor 6 590-0320
G 4 mm allen wrench 1 560-9646 o
H nylon shoulder washer 4 590-2233
I M6 x 12 mm phillips screw 4 5201128 °
J M8 x 15 mm phillips screw 4 520-9257 o J‘
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\
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Installation to Wall Stud

AWARNING

* Installer must verify that the supporting surface will safely support the combined load of the equipment and all
attached hardware and components.

+ Tighten wood screws so that wall plate is firmly attached, but do not overtighten. Overtightening can damage the
screws, greatly reducing their holding power.

* Never tighten in excess of 80 in. < Ib (9 N.M.).

» Make sure that mounting screws are anchored into the center of the stud. The use of an "edge to edge" stud finder
is highly recommended.

» Hardware provided is for attachment of mount through standard thickness drywall or plaster into wood studs. Install-
ers are responsible to provide hardware for other types of mounting situations.

Use a stud finder to locate the edges of the stud. Use of an edge-to-edge stud finder is highly recommended.
Based on their edges, draw a vertical line down the stud center. Place wall plate (A) on wall as a template.
Level plate, and mark the center of the six mounting holes. Make sure that the mounting holes are on the stud
centerline. Drill six 5/32" (4 mm) dia. holes 2-1/2" (65 mm) deep. Make sure that the wall plate (A) is level,
secure it using six #14 x 2.5" wood screws (E) as shown below.

20f5 ISSUED: 09-24-10 SHEET #: 125-9146-2 (6-25-13) I
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Installation to Solid Concrete or Cinder Block

AWARNING

* When installing Peerless wall mounts on cinder block, verify that you have a minimum of 1-3/8" (35 mm) of actual
concrete thickness in the hole to be used for the concrete anchors. Do not drill into mortar joints! Be sure to mount
in a solid part of the block, generally 1" (25 mm) minimum from the side of the block. Cinder block must meet ASTM
C-90 specifications. It is suggested that a standard electric drill on slow setting is used to drill the hole instead of a
hammer drill to avoid breaking out the back of the hole when entering a void or cavity.

» Concrete must be 2000 psi density minimum. Lighter density concrete may not hold concrete anchor.

» Make sure that the wall will safely support four times the combined load of the equipment and all attached hardware
and components.

Make sure that wall plate (A) is level, use it as a solid concrete
o template to mark six mounting holes. Drill six 5/16” F /
(8mm) dia. holes to a minimum depth of 2.5” (64
mm). Insert anchors (F) in holes flush with wall as
shown (right). Place wall plate (A) over anchors and
secure with six #14 x 2.5” screws (E) as shown.
Level, then tighten all fasteners.

cinder block

AWARNING

 Tighten screws so that wall plate is firmly attached,
but do not overtighten. Overtightening can damage A
screws, greatly reducing their holding power.

* Never tighten in excess of 80 in. < Ib (9 N.M.).

» Always attach concrete expansion anchors directly 1 concrete

to load-bearing concrete. » @ surface

Never attach concrete expansion anchors to F
concrete covered with plaster, drywall, or other

finishing material. If mounting to concrete surfaces
covered with a finishing surface is unavoidable,
the finishing surface must be counter bored as
shown below. Be sure concrete anchors do not 2
pull away from concrete when tightening screws. If » |
plaster/drywall is thicker than 5/8" (16 mm), custom
fasteners must be supplied by installer

Drill holes and insert anchors (F).

2

INCORRECT CORRECT
" concrete | Wg” Y
\ N plate

2 a§ .

El Y o
concrete ©
orete,

O.
0.

Tighten all fasteners.

CUTAWAY VIEW
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e Attach adapter brackets (C) to display using four M6 x 12 mm phillips screw (I) with nylon shoulder washers (H), or
using four M8 x 15 mm phillips screws (J).

_——1lord

T~

— — % — -

—— % — -

DISPLAY

Attaching Adapter Brackets to Wall Plate

e Hook adapter brackets (C) to wall plate (A). Slide adapter brackets (C) to position.
Once display is located in desired position, secure with lock bracket (B) using two M5 x 10 mm socket pin Type F
screws (D) to lock in place as shown in figure 3.2.

DISPLAY

\\xx :‘ i
Figure. 3.1 Figure. 3.1 ™.~
BACK FOR WALL PLATE
SUPPORTING SURFACE
NOT SHOWN FOR CLARITY
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Optional for Multiple Displays: Installing Spacer Kit (Sold Separately)
Slide spacers into tab of mounted wall plate as shown. Keeping spacers flush against wall plate, fasten two
o #10 x 3/4" wood screws as shown. There must be two spacers placed on the same side as the additional
wall plate. Align the tabs of the additional wall plate flush with the spacers. Follow main instruction for proper
installation of additional wall plates.

NOTE: SUPPORTING SURFACE NOT SHOWN FOR CLARITY

WALL PLATE ASSEMBLIES MAY BE DIFFERENT
THAN ILLUSTRATED

DIAMOND CUT
VERTICAL
ORIENTATION

ROUND CUT
HORIZONTAL

ORIENTATION Qﬂv

NOTE: ADDITIONAL WALL PLATES SOLD SEPARATELY

DIAMOND CUT

MOUNTED

/ WALL PLATE

ROUND CUT

MOUNTED
WALL PLATE

ADDITIONAL
WALL PLATE
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CORIOmaster® micro

4K modular multi-window video processor

OVERVIEW

C3-503 CORIOmaster micro provides a powerful, efficient
approach to building video display systems. Multiple
video windows can be positioned on LED, display based
videowalls or projector edge blends, displaying any of
the sources connected to CORIOmaster. Windows can

be visually “transitioned” into position, resized or rotated
to any proportion allowing designers to achieve striking
visual effects. Each system can support up to 2 separate
video canvasses with up to 10 windows per canvas
depending upon the source resolution, frame rate and size
of windows.

CORIOgrapher, the control software for the CORIOmaster
series of processors, is a simple, easy to use design
interface that enables window and source positioning and
transition effects. This dynamic feature is easily managed
through presets in CORIOgrapher or by simple commands
executed by third party control systems. 50 presets can be
saved permanently in the system.

KEY FEATURES

Patented CORIO®3 videowall processing technology
1/2 RU frame size
Manage up to 2 canvasses

* & o o

Extremely low latency of typically 1 but maximum two
video frames input to output

+ Windows and Displays can be freely positioned,
sized, scaled, and freely rotated in 1° increments

+ Customisable borders can also be added to
windows

+ Combination of different size and resolution of
displays can be used on the same canvas

OPTIONS

¢ Universal DVI adapters
+ Onsite system commissioning (US Only)

LATEST FEATURES

*

*

*

NEW Dual 4K Output Module — 4K60 capable module for
immersive video experiences. Other modes included cloned
4K60 and independent dual 4K30.

NEW Output Cloning — easily set up repeat displays, dupli-
cated side screens and facilitate third party screen recording.
Dual HDMI output HD resolution Keying module — add
icons, layer data feeds and areas of interest.

Synchronized playback — Optional mode for dual 4K stream-
ing and media input module allow synchronized playback of
up to 8 HD clips.

Low latency IP mode — view an incoming IP stream from a
live source with a typical latency below 300ms in this mode.

¢ FTP workflows — Receive media files over the network and

* & 6 o o

*

store them for playback.

AES Decryption - Decode IP streams that have been encrypt-
ed using the AES CBC standard using 128 or 256-bit key
length

EDID manager — Easily manage system default EDID’s and
upload new EDID’s.

Custom resolution management - Increased storage for up
to 20 custom resolutions.

New look CORIOgrapher — Design and control your video
walls quickly and easily

Customizable bezel compensation

Multi-Edge blending of projectors

Up-down-cross conversion

Custom input and output resolutions are supported

Secure Command Line Interface and REST API — for
third party control

Control via serial or network
AMX & Crestron modules available

Uses CORIOgrapher; simple to use but powerful
software interface

> tVONE
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Part Numbers

C3-503

CM-HDMI-4K-2IN

CM-AVIP-IN-TUSB-1ETH

CM-AVIP-IN-1USB-
1ETH-128

CM-DVIU-2IN

CM-3GSDI-2IN
CM-HDSDI-4IN

CM-HDBT-2IN-1ETH

CM-HDMI-4K-SC-10UT

CM-HDMI-4K-SC-20UT

1/2RU CORIOmaster with 3 slots
available for video I/O modules.
Interfaces for R2-232 & IP. Single
external power supply, SPDIF audio
output

Dual 4K30 Or Single 4K60 HDMI
input module

4K Streaming & Media input

module (Dual channel HD streaming,

8K still image support, USB 3.0 for
File Playback, 16GB Internal SSD
storage for Content)

4K Streaming & Media input

module (Dual channel HD streaming,

8K still image support, USB 3.0 for
File Playback, 128GB Internal SSD
storage for Content)

Dual DVI-U input module (Custom
DVI-l adapters provide connections
for: composite, S-Video, component,
VGA, RGBHV and HDMI (DVI-D
connects directly).

Dual 3G-SDI input module
Quad HD-SDI input module

Dual HDBaseT Input with
SingleEthernet

4K HDMI scaled output module

Dual 4K30 or single 4K60 output
module

CM-HDBT-SC-20UT

CM-DVI-I-SC-20UT
CM-3GSDI-SC-20UT
CM-HDMI-SC-20UT-KEY
ZDH2050

ZDB2048

ZDS2046

ZDH2040

ZDB2038

ZDB2044

ZDB2042

CMD1941
Magenta Encoder-100

FE-1

Dual HDBaseT output module
with Single Ethernet

Dual DVI Scaled output module
Dual 3G-SDI output module
Dual Keying Output module
Composite video adaptor DVI-|

YC (S-Video) adapter DVI-I male
to 2-BNC female

YC (S-Video) adapter DVI-I male
to 4-Pin mini-din female

Analog PC adapter DVI-I male to
HD-15 female

1.5’ (0.5m) analog RGBHV
adapter Cable DVI-I male to
5-BNC female

1.5’ (0.5m) YPbPr/YUV adapter
cable DVI-I male to 3-BNC female

YPbPr/YUV adapter DVI-I male to
3-RCA female

HDMI adapter DVI-I male to
HDMI female

Single channel IP encoder

Onsite system commissioning
(US Only)

Modular Flexibility

CORIOmaster can accommodate numerous I/O configurations in the 3 universal video slots available; when inserted, the modules
are automatically recognized & configured. This flexibility allows end user configurations to be based on their own needs.

— uy
5 o
A

HDBaseT “ HDBaseT
INr ‘ IN =
4—~ )\/ \._.._/v
STATUS

HDMI 4K30/60 OUTPUT

HDMI 4K30 OUTPUT

- 5

®sTATUS.

HDBaseT Output with Scaling

4K Output with Scaling

HDMI 4K30/60 INPUT
1/
/] J |

HD/SD-SDI Input

HDMI 4K30 INPUT

j S———

4K Input
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LATEST FEATURES

Keying

Uses optional keying dual output module CM-HDMI-SC-20UT-KEY to provide keying using two layers, background and

foreground. The module uses a luminance keyer so any video information in the foreground layer that is darker than the
defined luminance key level will be keyed out allowing the background layer below it to become visible. There’s also a

softness factor so that edges appear anti-aliased. Keying is done in real time with no visible latency.

8HD Player

Uses a 4K streaming media and playback module to deliver synchronised playback of up to 8x 1080P/30
stored files. Create and store fully synchronised video groups and deliver to up to eight outputs, for example,
a single source can be split into 8 multiple files to create an 8 x 1 synchronised layout. Other layouts are
possible depending upon how your displays are arranged and how your source files are created. Files are
grouped for synchronised playback and multiple file groups can be added to a playlist for presentation.

Low Latency Streams

When you need to view an incoming IP stream from a live source, enable this feature to process it with the lowest
possible latency input to encoder to output from CORIOmaster. Typical latency is below 300ms in this mode. The
incoming stream needs to have been configured for low latency streaming. Audio is not supported in low latency mode.

EDID Manager

Manage system default EDID’s and upload new EDID’s as .edd files and assign these to your inputs as required. User
added EDID files can be deleted if no longer needed.

Handle More Custom Resolutions

Increased storage with up to 20 custom resolutions stored in the system. Now up to 20 new custom resolutions can be
uploaded, stored, and used in CORIOmaster in addition to the resolutions already supported by default.

IP Stream and Media Playback Labelling

Add customizable labels to IP streams and playback media files Text Labels of up to 20 characters can be added and
positioned in one of nine areas on screen. Font size can be adjusted, background and foreground color can be inverted,
and borders can be added and customized. There are four user selectable formats for displaying the label, custom text,
friendly name or file name, file title or file name or file name only.

FTP

Connect your 4K streaming media and playback module to an FTP server to enable media files to be received over

the network and stored for playback. New files uploaded to the server can be synchronized to the module by using a
simple APl command. Files that are part of a playlist can be updated to the server by uploading them to a sync folder,
synchronized with the module using the APl command and played automatically by the module when next due to play in
a playlist. Download speed to the module is managed so as not to overwhelm your network.

Handle Encrypted Streams
Decode IP streams that have been encrypted using the AES CBC standard using 128 or 256-bit key length.

Increased Number of Stored IP Encoders

Information from up to 40 IP encoders can now be stored and handled by the 4K streaming media and playback module,
enabling twice as many decoders to be accessed than before.

© C3-503 CORIOmaster micro
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SPECIFICATIONS

Video Processing Power AV over IP

Parallel Processing Architecture Yes Interface 1x GbE Ethernet Port

CORIO3 Video Processing Yes X . H.264 (Main, High), MPEG4, H.265/HEVC
Video Decoding Main) 8-bit

Up/Down/Cross Conversion Yes (Main) 8-bi

NI 51T G R TVE RS 2 Bit Rates Up to 50Mbit H264, 25Mbps H265 per

Display Size Compensation

Yes, different sizes in video walls (using
different sized monitors in the same wall can
degrade picture quality)

stream (dual stream)

Colour Depth

4:2:0, 4:2:2

Colour Depth

Colour Depth

Output Rotation

Yes for any outputs and windows

Colour Depth

Projector Edge Blending Yes Resolution Support
HDCP Key Handling Yes 640x480p 60, 72,75, 85Hz
Computer Input 720x480i 59.94Hz
Digital DV Up to 4~\él|a Universal DVI (HDMI & HDCP 720x480p 59.94Hz
Eompativic) 720x576i 50Hz
Analog Up to 4 via Universal DVI 720x576p 50Hz
Analog Format RGBHV, RGBS, RGsB, YPbPr 800x600p 56. 60, 72. 75, 85Hz
Analog Sync TTL Level, 10KQ, Pos or Neg 1024x768p 60. 70. 75. 85Hz
RGB Level Range 0.5-2.0 Vp-p 1152x864p 75Hz
Scan Rate Detection Automatic 1280x720p 23.98, 24, 25, 29.97, 30, 50, 59.94, 60Hz
Analog Signals PC to 1920x1080, HD to 1080p60 1280x768p 59.94. 60. 75. 85Hz
DVI Signals PC to 1920x1200, HD to 1080p60 1280x800p 60. 75. 85Hz
Max Horizontal Scan Rate 150 kHz 1280x960p 60, 85Hz
EomputeOutpuLs 1280x1024p 60, 75, 85Hz
DVI Signals Up to 4 via DVI-| (HDMI & HDCP compatible) 1360x768p 60Hz
Analog Up to 4 via DVI-I 1400x1050p 60, 75Hz
Analog format RGBHYV, RGBS, RGsB, YPbPr 1440x900p 60. 75. 85Hz
R-GB Level 07 Vp-p 1600x1200p 60Hz
DVI Signals w/EDID PC to 1920x1200, HD to 1080p60 1680x1050p 60Hz
Analog Signals PC to 1920x1080, HD to 1080p60 1920x1080i 50. 59.94. 60Hz
Vertical Refresh Rate Any to 250Hz 1920x1080p 23.98, 24, 25, 29.97, 30, 50, 59.94, 60Hz
Size and Position User Adjustable 1920x1200p 60Hz
EclingeIbemeny ioriavelatg 3840x2160p 23.98, 24, 25, 29.97, 30Hz
Conversion Technology Proprietary — CORIO®3 4096x2160p 23.98. 24. 25. 29.97 30Hz

Color

RGB/DVI/HDMI/YPbPr 24-bit 4:4:4, SDI 20-bit
4:2:2

Unicast Streams

RTSP, RTMP, HTTP, MPEG-TS

Max. Sampling Rate

162MHz

Multicast Streams

RTSP, MPEG-TS

Firmware Memory

Flash, Upgradeable via download

Control Interface

via CORIOgrapher

Video Comb Filter

Adaptive

Media Handling

Video Adjustments

Contrast, Brightness, RGB Gamma

External

1x USB 3.0 Interface

HD Video Resolutions supported (HDMI, DVI, YPbPr, SDI, & HDBaseT)

720p (1280x720)

23.98, 24, 25, 29.97, 30, 50, 59.94, 60Hz

Supported Devices

Flash file systems FAT, FAT32, ext3, ext4,
NTFS

1035i (1920x1035

59.94, 60Hz

Internal

High-speed storage up to 128GB

1080i (1920x1080)

50, 59.94, 60Hz

File transfer

Remote file transfer supported

1080p (1920x1080)

23.98, 24, 25, 29.97, 30Hz, 50, 59.94, 60Hz

Maintenance

via CORIOgrapher

4K Video Input Resolutions supported (via HDMI & HDBaseT)

Media/lmages

3840x2160

23.98, 24, 25, 29.97, 30, 50, 59.94, 60Hz
8-bit

Interfaces

USB 3.0, Internal Storage, Network

Video Codecs

H.264 (CBP, Main, High), H.265/HEVC (Main)

4096x2160

50, 59.94, 60Hz 8-bit

4K Video Output Resolutions supported (via HDMI)

Video Formats

mp4, mov, mkv, m4y, ts, mts, m2ts, mt2,
mpeg2

Playback Bit Rates (Streaming and
Media Playback)

H264 total data handling 100Mbs, single
channel up to 50Mbps @4K30 (2nd render
HD).

H265 total data handling 50Mbps, single
channel up to 25Mbps @4K30 (2nd render
HD)

Still Image

JPEG, PNG, BMP

File Playback Resolutions Supported

3840x2160 23.98, 24, 25, 29.97, 30, 60Hz 8-bit
Video Inputs

Television Standards NTSC, PAL

Composite Video Up to 4 via DVI

YC (S-Video) Up to 4 via DVI

YUV /YPbPr Up to 4 via DVI

SD/HD-SDI Up to 8 via BNC
SD/HD/3G-SDI Up to 4 via BNC

4K/30 Up to 4 via HDMI & HDBaseT
4K/60 Up to 2 via HDMI & HDbaseT
HDBaseT Up to 4 via RJ45

> [VONE

Up to 3840x2160 @ 30fps Up to 1(2nd render HD)

Up to 3840x2160 @ 30fps Up to 2 (Synchronized Mode)
Up to 1080p60 @ 60fps Upto 2

Up to 7680 x 4320 Still Images

Warranty

Limited Warranty 5 year parts and labor

C3-503 CORIOmaster micro
Specification Sheet Version v2.1 2021
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SPECIFICATIONS

Video Outputs Mechanical

YUV /YPbPr Up to 4 via DVI Size (Hx W x D) 1.73” x 8.58” x 9.69” (44 x 218 x 246mm)
SD/HD/3G-SDI Up to 4 via BNC Weight (Net) 2.87Ib toj7|5lbf'(1‘3cli<g to 1.7kg) depending
HDBaseT Up to 4 via RJ45 upon modules fitte

HD (720P, 1035i, 1080i, 1080P)

Up to 4 via HDMI

Environmental

4K

Up to 4 via HDMI

Operating Temperature

32° to 104°F (0° to +40°C)

Operating Humidity

10% to 85%, Non-condensing

Storage Temperature

14° to +158° F (-10° to +70°C)

Storage Humidity

10% to 85%, Non-condensing

MTBF Approximately 50,000 hours

BTU 205 BTU/hr

Power

External Input 110V-240V 50-60Hz auto-detecting.
Output 12V DC 5A.

Connector

3G/HD-SD/SDI

SMPTE259M-C 270Mbps < 01Ul jitter

(SD-SDI Video) 525/625Line

SMPTE292M 1.485/1.4835Gbps < 0.2 Ul jitter
(HD-SDI Video) 720p, 1035i, 1080i, 1080p
SMPTE424M 2.97/2.967Gbps < 0.3 Ul jitter
(3G-SDI Video) 1080p 59.94, 60Hz

Control Methods

RS-232 via D9 Female Connector

IP Interface RJ45 Connector for both HTTP(s)

Regulatory Compliance

Main unit

FCC, CE, RoHS, ULc

S/PDIF
ouT

12\;Ec @

e+

/K
6 = I
JX

HDBaseT

HDMI 4K30/60 OUTPUT

® STATUS

CcoRlomaster

HDMI 4K30 OUTPUT

= 95

ONE

micro
3503

HDMI 4K30/60 INPUT

—

K

N’ HD

STATUS

HDMI 4K30 INPUT
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Quad HDMI Input Module

HDMI Input Module CM-HDMI-4IN

OVERVIEW

Quad HDMI 1.4 input module supporting resolutions up to
1080p/60. Double the number of system inputs for up to
56 sources on a single 4RU CORIOmaster chassis.

KEY FEATURES

¢ 4x1080P/60 Inputs
¢ HDMI 14, HDCP 1.4

Designed For

CORIOmaster CM-503 micro
C3-510 mini and Module installs in to any of the input or I/O slots
C3-540 master

Max Installable

C3-503 - CORIOmaster micro 2
C3-510 - CORIOmaster mini 4
C3-540 - CORIOmaster 14

Constraints

None Can be installed with other types of modules in the same system

SPECIFICATIONS

640x480p (60, 72, 75, 85Hz), 720x487i (59.94Hz), 720x480i (59.94Hz), 720x480p
(59.94Hz), 720x576i (50Hz), 720x576p (50Hz), 800x600p (56, 60, 72, 75, 85Hz),
980x980p (75Hz), 1024x768p (60, 70, 75, 85Hz), 1152x864p (70, 75Hz), 1280x720p
(23.98, 24, 25, 29.97, 30, 50, 59.94, 60Hz), 1280x768p (60, 75, 85Hz), 1280x800p

Resolution Support (4:4:4) (60, 75, 85Hz), 1280x960p (60, 85Hz), 1280x1024p (50, 60, 75, 85Hz), 1360x768p
(60Hz), 1366x768p (60Hz), 1400x900p (60Hz), 1400x1050p (50, 60, 75Hz),
1440x900p (60, 75, 85Hz), 1600x900p (60Hz), 1680x1050p (60Hz), 1920x720p
(60Hz), 1920x1080i (47.96, 48, 50, 59.94, 60Hz), 1920x1080p (23.98, 24, 25, 29.97,
30, 50, 59.94, 60Hz)

Compatibility HDMI 1.4, HDCP 1.4

Color Space BT.601 on standard resolutions BT.709 for 720p, 1080i, 1080p
Color Format Supports RBG, YCbCr 4:4:4, 4:2:2 & 4:2:0

Color Depth 8-bit

Audio

Supported Sampling Rate 48KHz
Sample Size 24 bits

Supported Channels 1 Stereo pair on each input

® CM-HDMI-4IN
> O N E Specification Sheet Version 1.0 June 2022
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Quad HDMI scaled output module

CORIOmaster® module

CM-HDMI-SC-40UT

OVERVIEW

The Quad HDMI scaled output module allows you to produce up to 56x 1080p outputs with your CORIOmaster C3 540,

as well as increased output capacity for the C3-503 and C3-510 models. Now you can create enormous video walls,
projector edge blends, and LED installations.

SPECIFICATIONS

Output
Video

Resolution support

Compatibility

Color space

Warranty

Regulatory compliance
Mechanical
Size (Hx W x D)

Weight (Net)

4x HDMI 1.4 connectors

720x480i59.94, 720x480p59.94,
720x576i50, 720x576p50,
1280x720p23.98, 1280x720p24,
1280x720p25, 1280x720p29.97,
1280x720p30, 1280x720p50,
1280x720p59.94, 1280x720p60,
1920x1080i50, 1920x1080i59.94,
1920x1080i60, 1920x1080p23.98,
1920x1080p24, 1920x1080p25,
1920x1080p29.97, 1920x1080p30,
1920x1080p50, 1920x1080p59.94,
1920x1080p60

HDMI 1.4 and HDCP 1.4

BT.601 on standard resolutions
BT.709 for 720p, 1080i, and 1080p

Limited warranty: 5 years parts and
labor

FCC, CE, RoHS, UL

21x 96 x 170 mm (0.9” x 3.9” x 6.8”)

160 g (5 02)

Environmental
Operating temp
Operating humidity
Storage temp

Storage humidity

Still image

Product ltem Number

CM-HDMI-SC-40UT

Associated Products

C3-540 CORIOmaster
C3-510 CORIOmaster mini
C3-503 CORIOmaster micro

0 °Cto 40 °C (32 °F to 104 °F)
10% to 85% non-condensing
-10° to +70° C (+14° to 158° F)
10% to 85% non-condensing
above 50,000 hours

Quad scaled output module for
CORIOmaster

4RU chassis
1RU chassis
1/2 1RU chassis

Specifications subject to change without notification

Quad HDMI output Module Specification Sheet
Sheet Version 2.0 June 2022
www.tvone.com

> tvVONE



BIDDING REQUIREMENTS for PURCHASING
NOTICE AND INFORMATION FOR BIDDERS

Attachment C: Scope of Work and Site Logistics

Scope of Work
Awarded Bidder will furnish and deliver the specified AV equipment to the College of Staten
Island — Makerspace Lab.

Bidder will be required to schedule and coordinate delivery with the point of contact provided
on the Purchase Order prior to making deliveries.

Site Logistics
The delivery address is College of Staten Island, 2800 Victory Blvd, Bldg 4N Staten Island,
NY 10314.

e Deliveries shall occur during normal business hours unless otherwise directed.

¢ There is no loading dock at this site. There is a landing. Truck should have liftgate.

o Exterior door opens directly into construction space.

e Project is on the first floor. Delivery is a drop ship delivery and will be received by
the point of contact included on the Purchase Order. Inside Delivery is not
required.

INFORMATION FOR BIDDERS
June 15, 2021 Page 4
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