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ADDENDUM NO.:  5 
IFB or RFP NO.:  728 
Description: Provide Point-of-Sale Software 
associated hardware and implementation services 
for retail cannabis dispensaries across NYS 
Project: DASNY OCM  
Bid Opening Date: September 15th, 2022, at 
2:00PM 

 
Specifics of the Addendum:  Answer questions received during the RFI period.  
 
Question:   Is cashless payment solutions part of the bid? Are there specific cashless payment vendors DASNY is 

working with to provide cashless payments to NY dispensaries? 
 
Response:   The Transactions Module should provide access to cashless ATM’s or any other application the customer 

can use to minimize the use of cash transactions.  
 
 
Question:   What, if any, software integrations are required?  
 
Response:   The software should have the capability to integrate with New York State Seed to Sale Tracking system 

as described in the Bid documents. 
 
 
Question:   Is DASNY providing any support to dispensaries for that integration work? 
 
Response:   The POS Provider will be responsible for all integration work as part of the implementation.  
 
 
Question:   The PDF with instructions to obtain a NYS Vendor ID number lists an incorrect email address 
 
Response:   The email address should be ITServiceDESK@osc.ny.gov  
 
 

 
 
 

 
All other terms and conditions of the original Invitation for Bids shall remain the same.   
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