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ADDENDUM NO.:  004 
IFB NO.:  683 
Description: Furnish and Deliver Yealink 
Devices  
Project: CUNY - Queens College - 
Telephone Upgrade 
Bid Opening Date: 01/25/2021 @   
2:30 p.m. 

Specifics of the Addendum:  Updated Detailed Specifications and Bid Breakdown & Schedule   

Section  A – Detailed Specifications  
Detailed Specifications have been updated to include revised part numbers and quantities.

Section B – Bid Breakdown & Schedule 
Bid Breakdown & Schedule has been updated to reflect the revisions made to the Detailed 
Specifications. 

All other terms and conditions of the original Invitation for Bids or Request for Proposals shall remain 
the same.  This notice shall be signed and attached to the Invitation for Bids and shall form a part of 
your bid. 



Bid No. 683 - Queens College Telephone Upgrade

 
  
Part Number Description Qty
SIP-VP59-Teams Yealink VP59 - Flagship Smart Video Phone Compatible with Microsoft Teams  150

PS12V1000US Compatible Adapter for Yealink VP59-Teams Phone 150

MP58-Teams Yealink MP58 - MS Teams Smart Business Phone 815

PS5V2000US-Slim Compatible Adapter for Yealink MP58-Teams Phone 815

MP54-Teams Yealink MP54-Microsoft Teams Entry Level/CAP Phone 1780

PS5V2000US-Slim Compatible Adapter for Yealink MP54-Teams Phone 1780

CP960-Teams Yealink CP960-Teams Edition - Conference Room - Optima HD IP Conference Phone 10

YLPOE30 PSU Compatible Adapter  for Yealink CP960-Teams Phone 10

UH33 Yealink UH33 - Headset 200

Revised Specifications
Thursday, January 7, 2021

* Product Data Sheets are attached for your review and coordination
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Key Features and Benefits

The VP59 Android-based phone is designed as an executive desk phone and also can be applied for huddle 

rooms. With an 8-inch adjustable multi-point touch screen and easy Teams menu navigation, all of these make 

collaboration easier than ever. Presenting a standalone voice solution and an unparalleled audio clarity, the 

VP59 is armed with Yealink’s Optima HD Voice technology and Yealink Noise Proof technology. The VP59 

provides the added flexibility for executives and professionals with its Bluetooth/Wi-Fi connectivity and the 

ability of USB headset connection. Furthermore, it will be armed with wireless microphone (available in H2, 

2019), HDMI output and detachable camera, making it easy to be deployed in the huddle room.

Easy Collaboration
Fully compatible with Office 365, the VP59 offers a rich and talented ecosystem for 

your team. The 8-inch adjustable multi-point screen and the Teams-tailored user 

interface provide a rich visual presentation and easy menu navigation. The built-in 

Bluetooth 4.2 and dual band Wi-Fi boast unparalleled functionality and expansibil-

ity. With HDMI output features, users are able to sync the screen to a TV or moni-

tor. The all-in-one product design integrates a codec, a camera and a microphone. 

Setup and deployment are possible with even a single line (Internet cable or 

power cable).

HD Audio
Yealink Noise Proof technology effectively eliminates background noises. You can 

connect VP59 to wireless microphones to cover an open work space (available in 

H2, 2019).

Flexible Video Experience
The camera can be extended by a 10-foot (3-meter) USB cable and mounted on 

the top of a monitor with a bracket, bringing flexibility to camera location and 

meeting view.

www.yealink.com

Flagship Smart Video Phone Compatible with Microsoft® Teams

8-inch Multi-
touch Screen HD Audio Office 365 Dual-band 

Wi-Fi

• 8 inch (1280 x 800) capacitive adjustable 

touch screen

• Optimal HD audio, support Yealink Noise 

Proof technology

• Based on Android 7.1

• HDMI for connection to monitor or TV

• 2 mega-pixel HD camera with privacy 

shutter

• Built-in Bluetooth 4.2, supports Bluetooth 

headset

• Built-in dual band 2.4G/5G Wi-Fi

• USB 2.0 port

• Dual-port Gigabit Ethernet, PoE support 

• Full-duplex hands-free speakerphone with 

AEC

• Microsoft Teams-tailored user interface

• Support Microsoft/Yealink/Unify Square 

device management platform

VP59-Teams Edition

Bluetooth
Headset HDMI Output

Yealink Teams Video Phone

Android 7.1 
OS
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Audio Features

• HD voice: HD handset, HD speaker

• Hearing aid compatible (HAC) handset

• Yealink Noise Proof Technology

• Full-duplex hands-free speakerphone with AEC

• VAD, CNG, AEC, PLC, AJB, AGC

Video Features

• 2 mega-pixel camera with privacy shutter

• Horizontal field of view: 84°

• Vertical field of view: 54°

• Adjustable camera

• Plug and Play

Call Handling Features

• Incoming/Outgoing P2P call

• Cloud PSTN call

• Call hold/Call mute/Call transfer/Call forward

• Group SimRing

• Synchronized call logs

• Visual voicemail

Conference Features

• Exchange Calendar Integration

• Meeting Call controls (Mute/unmute, hold/resume, 

hang up, add/remove participant)

• Meeting Details

• Schedule Teams meeting

• Join Skype for Business meetings

Presence and Contacts

• Presence Integration, Presence status control: 

available, busy, DND, be right back, off work, away, 

reset status

• Set status message

• Corporate Directory Access

• Contact Picture Integration

Phone Features 

• Personal Mode/Shared Mode

• Sign in with user credentials

• Sign in via website

• Dark Theme

• Time Display

• Phone lock/unlock

• Emergency calls

• Accessibility

• Screensaver

• Power Saving

• Wi-Fi connectivity

• Supports Bluetooth headsets

• Supports USB headsets

Display and Indicator

• 8" 1280 x 800 capacitive touch screen IPS LCD

• 10 points multi-touch surface

• LED for call and message waiting indication

• Multilingual user interface

• Teams tailored interface, Full keyboard

Interface

• Dual-port Gigabit Ethernet

• Power over Ethernet (IEEE 802.3af), class 3

• Built-in dual band Wi-Fi:

 - Network standard: IEEE802.11a/b/g/n/ac

 - Transmission rate: Up to 433Mbps (dynamic)

 - Frequency range: 2.4GHz/5.0GHz

• Built-in Bluetooth 4.2:

• 1 x USB port (2.0 compliant) for USB headsets

• 1 x USB port (3.0 compliant) for extending camera with 

USB3.0 cable

• 1 x RJ9 (4P4C) handset port

• 1 x RJ9 (4P4C) headset port

• 1 x HDMI output port

• 1 x Security lock port

Management

• Configuration: browser/phone/Auto provisioning

• Provisioning priority management 

• Auto Provisioning via Activation Code

• Yealink Redirection and Provisioning Service (RPS)

• QoE (Monitoring Reports)

• Reset to factory, reboot

• Package tracing export, system log

• Screenshot via URL

• View license status

• Supports Microsoft Device Management Platform

• Supports Yealink Device Management Platform

• Supports Unify Square Device Management Platform

Network and Security

• IPv4/IPv6

• IP Assignment: Static/DHCP

• HTTP/HTTPS web server

• Time and date synchronization using SNTP

• Transport Layer Security (TLS)

• HTTPS certificate manager

• Digest authentication using MD5/MD5-sess

• IEEE802.1X

Other Physical Features

• Color: Classic Grey

• External Yealink AC adapter (optional):

 AC 100~240V input and DC 12V/1A output

• USB output currency: 5V         500mA

• Power consumption (PSU): 6.24W-9W

• Power consumption (PoE): 7W-10.2W

• Dimension (W*D*H*T):

 273mm*226mm*285mm*42mm

• Operating humidity: 10~95%

• Operating temperature: -10~50°C (+14~122°F) 

Package Features

• Package content:

 - Yealink VP59 IP phone

 - Handset with handset cord

 - Ethernet Cable

 - Stand

 - Quick Start Guide

 - Power Adapter (Optional)

• Qty/CTN: 5 PCS

• N.W/CTN: 12.39 kg 

• G.W/CTN: 13.43 kg 

• Giftbox size: 336 mm*364 mm*112 mm

• Carton Meas: 587 mm*376 mm*350 mm

VP59-Teams Edition
Yealink Teams Video Phone

Internet

Monitor
PC
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About Yealink

Yealink is a global leading provider of enterprise communication and collaboration solutions, offering video conferencing service to 
worldwide enterprises. Focusing on research and development, Yealink also insists on innovation and creation. With the outstanding 
technical patents of cloud computing, audio, video and image processing technology, Yealink has built up a panoramic collaboration 
solution of audio and video conferencing by merging its cloud services with a series of endpoints products. As one of the best 
providers in more than 140 countries and regions including the US, the UK and Australia, Yealink ranks No.1 in the global market share 
of SIP phone shipments.

Copyright

Copyright © 2019 YEALINK(XIAMEN) NETWORK TECHNOLOGY CO., LTD.

Copyright © 2019 Yealink(Xiamen) Network Technology CO., LTD. All rights reserved. No parts of this publication may be reproduced 
or transmitted in any form or by any means, electronic or mechanical, photocopying, recording, or otherwise, for any purpose, without 
the express written permission of Yealink(Xiamen) Network Technology CO., LTD. 

Technical Support

Visit Yealink WIKI (http://support.yealink.com/) for firmware downloads, product documents, FAQ, and more. For better service, we 
sincerely recommend you to use Yealink Ticketing system (https://ticket.yealink.com) to submit all your technical issues.

YEALINK(XIAMEN) NETWORK TECHNOLOGY CO.,LTD.
Web: www.yealink.com
Addr: No.1 Ling-Xia North Road, High Tech Park,

Huli District, Xiamen, Fujian, P.R. China
Copyright©2019 Yealink Inc. All right reserved.
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MP58&MP58-WH

Smart Business Phone

Based on Android 9.0 OS, Yealink MP58 IP phone provides a supreme Microsoft Teams user experience. It facilitates high-

quality collaboration thanks to magnet handset, 7-inch adjustable touch screen and dedicated Teams button. The MP58 

can support the band-new Bluetooth wireless handset which allows the user to leave the desk and continue talking, not 

only provides crystal clear voice communications but also adds flexibility for executives and professionals. With the Yealink 

EXP50 Expansion Modules, the phone extends up to 180 contacts.

7-inch Multi-
touch Screen

Bluetooth 
Headset

Key Features and Benefits

Excellent Calling Experience

Yealink Optima HD Voice technology combines cutting-edge hardware and software, 
including the Yealink Noise Proof Technology, to fully improve its audio quality and 
deliver crystal clear voice communications. MP58 features the hardware of full-
duplex hands-free speakerphone with AEC and HAC handset, allows the user to 
concentrate on the content of a call. 

Rich Functionality

The 7-inch adjustable multi-point screen and the Microsoft-tailored user interface 
provide a rich visual presentation and easy menu navigation. The MP58 is fully 
compatible with Microsoft 365, making for a rich and talented ecosystem for your 
team. The MP58 boasts unparalleled functionality and expansibility with built-in 
Bluetooth, built-in Wi-Fi, USB headset, Hybrid mode, Boss/Admin and the optional 

Bluetooth wireless handset features, all of these make collaboration easier than ever. 

Efficient Provisioning and Management

The MP58 is coupled with Yealink efficient auto-provisioning mechanism, including 
phone deployment and configuration. Administrators can take advantage of 
centralized deployment, management and updating. Moreover, MP58 supports 
several device management platforms, including Microsoft/Yealink/Unify Square 
Device Management Platform.

•	 Android 9.0

•	 7 inch (1024 x 600) Capacitive Adjustable Touch 

Screen

•	 Optimal HD audio, Yealink Noise Proof Technology

•	 Dedicated Microsoft Teams Button

•	 Supports Upgradability of Firmware to Teams or SFB 

Edition

•	 Built-in Bluetooth 4.2 and Dual Band 2.4G/5G Wi-Fi

•	 Supports Yealink Bluetooth Wireless Handset BTH58

•	 Supports up to 3 Expansion Module EXP50

•	 2 x USB Type A ports 

•	 Dual-port Gigabit Ethernet, supports PoE

•	 Supports Microsoft/Yealink/Unify Square Device 

Management Platform

•	 Hybrid mode (Teams version only)

HD Audio Microsoft 365 HACGigabit

Android 9.0 Hybrid Mode
Wireless 
Handset

SILK Codec
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Specifications

Audio Features

•	 HD voice: HD handset, HD speaker

•	 Hearing aid compatible (HAC) handset, magnet 

handset

•	 Yealink Noise Proof Technology

•	 Audio codec: G.722, G.711(A/μ), G.729A/B, 

G.726, G.723.1, Ilbc, SILK

•	 Full-duplex hands-free speakerphone with AEC

•	 VAD, CNG, AEC, PLC, AJB, AGC

Phone Features 

•	 Call controls

	 - Call hold/Call mute/Call transfer/Call forward

	 - Visual voicemail

	 - Synchronized call logs

•	 Meeting call controls

	 - Mute/unmute, hold/resume

	 - Hang up

	 - Add/remove participant

	 - Join Skype for Business meetings

•	 Phone lock/unlock

•	 Emergency calls

•	 Hot desking

•	 Boss/Admin function

•	 Accessibility

•	 Screensaver, Power saving

•	 Common Area Phone (CAP)

•	 Teams & SIP Hybrid mode (Teams version only)

Display and Indicator

•	 LCD screen:
	 - 7” 1024×600 capacitive touch screen

	 - Vertical tilt angle adjustable 48°

	 - 5 points multi-touch surface

•	 Dark theme

•	 Multi-language user interface

•	 Full keyboard

•	 LED for call and message waiting indication

•	 Dedicated Teams button

•	 Presence integration

Interface

•	 Dual-port Gigabit Ethernet

•	 Power over Ethernet (IEEE 802.3af), class 3

•	 Built-in dual band 2.4G/5G Wi-Fi 

•	 Built-in Bluetooth
	 - Bluetooth handset BTH58

	 - Bluetooth headsets

•	 2 x USB Type A port
	 - USB headsets

	 - Up to 3 expansion module EXP50

•	 1 x Security lock port

•	 1 x RJ9 (4P4C) handset port

•	 1 x RJ9 (4P4C) headset port

Management

•	 Configuration: Browser/Phone/Auto Provisioning 

and Device Management Platform

•	 Provisioning priority management 

•	 Auto Provisioning via Activation Code

•	 Yealink Redirection and Provisioning Service 

(RPS)

•	 QoE (Monitoring Reports)

•	 Reset to factory, reboot

•	 Package tracing export, system log

•	 Screenshot via URL

•	 Supports Microsoft Device Management Platform

•	 Supports Yealink Device Management Platform 

(YMDP/YMCS)

•	 Supports Unify Square Device Management Plat-

form

Network and Security

•	 IPv4/IPv6

•	 IP Assignment: Static/DHCP

•	 HTTP/HTTPS web server

•	 Time and date synchronization using SNTP

•	 Transport Layer Security (TLS)

•	 HTTPS certificate manager

•	 Digest authentication using MD5/MD5-sess

•	 IEEE802.1X

Other Physical Features

•	 Color: Classic Grey

•	 External Yealink AC adapter (optional): 

AC 100~240V input and DC 5V/2A output

•	 USB output currency: 5V        500mA

•	 Power consumption (PSU): 2.5W~7W

•	 Power consumption (PoE): 3.3W~7.6W

•	 Dimension (W*D*H*T): 259mm*196mm*164m-

m*45mm

•	 Operating humidity: 10~95%

•	 Operating temperature: -10~50°C (+14~122°F)

Package Features

•	 Package content:

	 - Yealink MP58 IP phone

	 - Handset (optional):

Wired handset with handset cord

BTH58 Bluetooth wireless handset

	 - Ethernet Cable (2m CAT5E FTP Cable)

	 - Stand

	 - Quick Start Guide

	 - Power Adapter (Optional)

•	 Qty/CTN: 5 PCS

•	 N.W/CTN: 8.5kg

•	 G.W/CTN: 9.1kg

•	 Giftbox size: 324mm* 293mm* 128mm

•	 Carton Meas: 680mm* 303mm* 342mm

Compliance

PC

Internet

REACH
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About Yealink

Yealink is a global leading provider of enterprise communication and collaboration solutions, offering video conferencing service to 

worldwide enterprises. Focusing on research and development, Yealink also insists on innovation and creation. With the outstanding 

technical patents of cloud computing, audio, video and image processing technology, Yealink has built up a panoramic collaboration 

solution of audio and video conferencing by merging its cloud services with a series of endpoints products. As one of the best providers 

in more than 140 countries and regions including the US, the UK and Australia, Yealink ranks No.1 in the global market share of SIP 

phone shipments.

Copyright

Copyright © 2020 YEALINK(XIAMEN) NETWORK TECHNOLOGY CO., LTD.

Copyright © 2020 Yealink(Xiamen) Network Technology CO., LTD. All rights reserved. No parts of this publication may be reproduced or 

transmitted in any form or by any means, electronic or mechanical, photocopying, recording, or otherwise, for any purpose, without the 

express written permission of Yealink(Xiamen) Network Technology CO., LTD.

Technical Support

Visit Yealink WIKI (http://support.yealink.com/) for firmware downloads, product documents, FAQ, and more. For better service, we 

sincerely recommend you to use Yealink Ticketing system (https://ticket.yealink.com) to submit all your technical issues.

YEALINK(XIAMEN) NETWORK TECHNOLOGY CO.,LTD.
Web: www.yealink.com
Addr: No.1 Ling-Xia North Road, High Tech Park, 		

Huli District, Xiamen, Fujian, P.R.C
Copyright©2020 Yealink Inc. All right reserved.
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MP54

Microsoft Phone MP54

Yealink MP54 Android 9-based phone owns a faster response speed and dedicated Teams button, is ideal for office 

workers, front desks and common areas. Presenting a standalone voice solution and an unparalleled audio clarity, 

the MP54 is armed with Yealink’s Optima HD Voice and Yealink Noise Proof Technology. Moreover, MP54 makes the 

collaboration easier than ever thanks to its support for SIP&Teams Hybid mode, and its USB port for a Wi-Fi, Bluetooth 

and a USB headset.

Key Features and Benefits

Excellent Calling Experience

The MP54 combines professional hardware and software technology to deliver 
crystal-clear voice communications. Thanks to Yealink Optima HD voice and Noise 
Proof Technology as well as a full-duplex hands-free speakerphone with AEC and 
a HAC handset, the MP54 provides an excellent audio experience for more efficient 
and productive calls.

Ease of Use

To extend workflows seamlessly to the desktop device, the MP54 offers a 4.0-inch 
capacitive touch screen and fully compatible with Microsoft 365 for a consistent 
calling and meeting user interface. The device owns one USB 2.0 port for USB 
headsets and Bluetooth dongle. It allows the user to leave the desk and continue 

talking while paring with a Bluetooth headset or USB headset.

Simplify Deploy and Manage

The MP54 offers deployment flexibility with multiple choices of deployment tools from 
Microsoft, Yealink and Unify square as well as auto-provision, making it simple to 
deploy, administer, upgrade and maintain.

•	 Android 9.0

•	 4 inch (800 x 480) Capacitive Touch Screen

•	 Optimal HD audio, Yealink Noise Proof Technology

•	 Dedicated Microsoft Teams Button

•	 Supports Upgradability of Firmware to Teams and 

SfB Edition

•	 Magnet Handset

•	 Bluetooth Headset via BT41

•	 Wi-Fi via WF50

•	 USB Type A port, Supports USB Headset

•	 Dual-port Gigabit Ethernet, Supports PoE

•	 Supports Microsoft/Yealink/Unify Square Device 

Management Platform

•	 Hybrid mode (Teams version only)

4-inch Multi-
touch Screen

HD Audio Microsoft 365

HAC

Gigabit

Android 9.0

Hybrid Mode

Common Area Phone SILK Codec
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Specifications

Audio Features

•	 HD voice: HD handset, HD speaker

•	 Hearing aid compatible (HAC) handset, magnet 

handset

•	 Yealink Noise Proof Technology

•	 Audio codec: SILK, Opus, G.722, G.722.1, 

G.722.1C, G.711 (A/μ), G.723, G.726, G.729AB, 

iLBC

•	 Full-duplex hands-free speakerphone with AEC

•	 VAD, CNG, AEC, PLC, AJB, AGC

Phone Features 

•	 Call controls

	 - Call hold/Call mute/Call transfer/Call forward

	 - Visual voicemail

	 - Synchronized call logs

•	 Meeting call controls

	 - Mute/unmute, hold/resume

	 - Hang up

	 - Add/remove participant

	 - Join Skype for Business meetings

•	 Phone lock/unlock

•	 Emergency calls

•	 Hot desking

•	 Accessibility

•	 Screensaver, Power saving

•	 Common Area Phone (CAP)

•	 Teams & SIP Hybrid mode (Teams version only)

Display and Indicator

•	 LCD screen:
	 - 4” 480×800 capacitive touch screen

	 - Two-angle [45°/ 53°] stand

	 - 5 points multi-touch surface

•	 Dark theme

•	 Multi-language user interface

•	 Full keyboard

•	 LED for call and message waiting indication

•	 Dedicated Teams button

•	 Presence integration

Interface

•	 Dual-port Gigabit Ethernet

•	 Power over Ethernet (IEEE 802.3af), class 3

•	 1 x USB Type A port
	 - USB headsets

	 - Bluetooth headset (Only with Dongle)

	 - Wi-Fi (Only with Dongle)

•	 1 x Security lock port

•	 1 x RJ9 (4P4C) handset port

•	 1 x RJ9 (4P4C) headset port

Management

•	 Configuration: Browser/Phone/Auto Provisioning 

and Device Management Platform

•	 Provisioning priority management 

•	 Auto Provisioning via Activation Code

•	 Yealink Redirection and Provisioning Service 

(RPS)

•	 QoE (Monitoring Reports)

•	 Reset to factory, reboot

•	 Package tracing export, system log

•	 Screenshot via URL

•	 Supports Microsoft Device Management Platform

•	 Supports Yealink Device Management Platform 

(YMDP/YMCS)

•	 Supports Unify Square Device Management Plat-

form

Network and Security

•	 IPv4/IPv6

•	 IP Assignment: Static/DHCP

•	 Proxy mode

•	 HTTP/HTTPS web server

•	 Time and date synchronization using SNTP

•	 Transport Layer Security (TLS)

•	 HTTPS certificate manager

•	 Digest authentication using MD5/MD5-sess

•	 IEEE802.1X

Other Physical Features

•	 Color: Classic Grey

•	 External Yealink AC adapter (optional): 

AC 100~240V input and DC 5V/2A output

•	 USB output currency: 5V        500mA

•	 Power consumption (PSU): 1.7w~5.3w

•	 Power consumption (PoE): 2.3W~6.8W

•	 Dimension (W*D*H*T): 223mm*159mm*127m-

m*36mm

•	 Operating humidity: 10~95%

•	 Operating temperature: -10~50°C (+14~122°F)

Package Features

•	 Package content:

	 - Yealink MP54 IP phone

	 - Handset with handset cord

	 - Ethernet Cable (2m CAT5E FTP Cable)

	 - Stand

	 - Quick Start Guide

	 - Power Adapter (Optional)

•	 Qty/CTN: 5 PCS

•	 N.W/CTN: 4.8kg

•	 G.W/CTN: 5.3kg

•	 Giftbox size: 249mm* 179mm* 103mm

•	 Carton Meas: 529mm* 188mm* 261mm

Compliance

REACH
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About Yealink

Yealink is a global leading provider of enterprise communication and collaboration solutions, offering video conferencing service to 

worldwide enterprises. Focusing on research and development, Yealink also insists on innovation and creation. With the outstanding 

technical patents of cloud computing, audio, video and image processing technology, Yealink has built up a panoramic collaboration 

solution of audio and video conferencing by merging its cloud services with a series of endpoints products. As one of the best providers 

in more than 140 countries and regions including the US, the UK and Australia, Yealink ranks No.1 in the global market share of SIP 

phone shipments.

Copyright

Copyright © 2020 YEALINK(XIAMEN) NETWORK TECHNOLOGY CO., LTD.

Copyright © 2020 Yealink(Xiamen) Network Technology CO., LTD. All rights reserved. No parts of this publication may be reproduced or 

transmitted in any form or by any means, electronic or mechanical, photocopying, recording, or otherwise, for any purpose, without the 

express written permission of Yealink(Xiamen) Network Technology CO., LTD.

Technical Support

Visit Yealink WIKI (http://support.yealink.com/) for firmware downloads, product documents, FAQ, and more. For better service, we 

sincerely recommend you to use Yealink Ticketing system (https://ticket.yealink.com) to submit all your technical issues.

YEALINK(XIAMEN) NETWORK TECHNOLOGY CO.,LTD.
Web: www.yealink.com
Addr: No.1 Ling-Xia North Road, High Tech Park, 		

Huli District, Xiamen, Fujian, P.R.C
Copyright©2020 Yealink Inc. All right reserved.
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Key Features and Benefits

The CP960 is an enterprise-grade conference phone, bringing the Teams experience and functionality from 

the desktop to the conference room. Based on Android OS, the CP960 not only unceasingly boosts the user 

experience, but also strikes an exquisite balance between simplicity and sophistication with Teams user-in-

terface. Delivering unparalleled audio clarity, the CP960 is armed with Yealink’s Optima HD Voice technolo-

gy,  that phone users will think they are sitting in the same room with one another.

Easier to be heard and involved in the conference room
The CP960 conference phone combines the hardware and software to fully improve 

its audio quality. Thanks to its built-in 3-microphone array, CP960 owns a 20 feet 

(6m) and 360° voice pickup range, regarding as an ideal solution for any conference 

room that needs best audio experience, as if all participants are sitting across the 

table from each other!

Ease of use, low learning cost
The 5-inch multi-touch screen and the Teams-tailored interface provide a rich visual 

presentation and easy menu navigation. The CP960 is fully compatible with Teams 

key calling/meeting functionality, offering a rich and talented ecosystem for your 

team. The CP960 even lets users synchronize Outlook Calendar meeting schedules 

in real-time- join a meeting with just a tap.

Efficient Provisioning and Management
The Yealink CP960 is coupled with Yealink efficient auto-provisioning mechanism, 

including phone deployment and configuration. Administrators can take advantage 

of centralized deployment, management, updating. Moreover, CP960 supports 

several device management platforms, including Microsoft/Yealink/Unify Square 

Device Management Platform.

www.yealink.com

Optima HD IP Conference Phone Compatible with Microsoft® Teams

5-inch Multi-
touch Screen

Backgroud Noise
SuppressionHD Audio Office 365

• 5” 720x1280 multi-touch screen

• Optimal HD audio, full duplex technology

• 20-foot (6-meter),360-degree microphone 

pickup rang

• Microsoft Teams-tailored user interface

• Supports Office 365, and upgradability of 

device applications to Teams or SFB

• Based on Android OS

• Built-in Bluetooth 4.0 (Pending)

• Built-in dual band 2.4G/5G Wi-Fi (Pending)

• Supports Microsoft/Yealink/Unify Square 

Device Management Platform

CP960-Teams Edition

Android OS 3-Microphone 
Array

Yealink Teams HD Conference IP Phone
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Audio Features

• Optimal HD audio

• Audio codec: SILK, Opus, G.722, G.722.1, G.722.1C, 

G.711 (A/µ), G.723, G.726, G.729AB, ILBC

• 20-foot (6-meter) microphone pickup range

• Apply to medium to large conference room

• Built-in 3-microphone array, 360-degree voice 

pickup

• 56mm diameter and 10w speaker

• Full-duplex speakerphone with AEC

• Echo cancellation tail length is up to 320ms

• Background noise suppression

Call Handling Features

• P2P call

• Cloud PSTN call

• Call hold/Call mute/Call transfer/Call forward

• Group SimRing

• Second forwarded if unanswered

• Block calls without caller ID

Conference Features

• One-Click Join

• Add a Participant to existing meeting

• Conference Mute/Unmute participants 

• Display Meeting Info

• Calendar access to my meetings

• Show acceptance status per participant

• Schedule Teams meeting

Presence and Contacts

• Presence status synchronize with client, Presence 

status control

• Corporate Directory Access

• Show contact picture

Phone Features 

• Single sign-in 

• Visual voicemail

• Change VM playback speed 

• Phone lock

• Screensaver

• Power Saving

Display and Indicator

• 5” 720x1280 capacitive touch screen

• Volume key

• Home button

• Multilingual user interface

• Modern Teams interface, Full keyboard

• Presence status control: available, busy, DND, be right 

back, off work, away

Interface

• 1 x RJ45 10/100M Ethernet port

• Power over Ethernet (IEEE 802.3af ), class 4

• Built-in dual band Wi-Fi  (Pending)

• Built-in Bluetooth 4.0 (Pending)

• 2 x Wired MIC port

• 2 x USB 2.0 port

• 1 x 3.5mm audio-out port

• 1 x USB 2.0 Micro-B device port

• 1 x Security slot

Management

• Configuration: browser/phone/Auto provisioning and 

Device Management Platform

• Provisioning priority management 

• Auto Provisioning via Activation Code

• Yealink Redirection and Provisioning Service (RPS)

• QoE (Monitoring Reports)

• Reset to factory, reboot

• Package tracing export, system log

• Screenshot via URL

• View license status

• Supports Microsoft Device Management Platform

• Supports Yealink Device Management Platform

• Supports Unify Square Device Management Platform

Network and Security

• SIP v1 (RFC2543), v2 (RFC3261)

• IPv4/IPv6

• IP Assignment: Static/DHCP

• HTTP/HTTPS web server

• Time and date synchronization using SNTP

• SRTP for voice, Transport Layer Security (TLS)

• HTTPS certificate manager

• Digest authentication using MD5/MD5-sess

• IEEE802.1X

Other Physical Features

• Color: Space Silver

• External Yealink PoE adapter (optional)

• Power consumption (PoE): 5.25w-12.3w

• Dimension (W*D*H): 338mm*338mm*74mm

• Operating humidity: 10~90%

• Storage temperature: -10~50°C (+14~122°F) 

Package Features

• Package content:

 - Yealink CP960 IP conference phone

 - Ethernet Cable (7.5m CAT5E UTP cable)

 - Wireless Microphone CPW90 (Optional)

 - Wired Microphone CPE90 (Optional)

 - Quick Start Guide

 - Yealink PoE Adapter YLPOE30 (Optional)

• Qty/CTN: 4 PCS

• N.W/CTN: 5.6 kg (CP960)/10.4 kg (CP960-WirelessMic)

• G.W/CTN: 8.4 kg (CP960)/11.6 kg (CP960-WirelessMic)

• Giftbox size: 405mm*392mm*141mm

• Carton Meas: 589mm*401mm*421mm

CP960-Teams Edition

Wired MIC PortWired MIC Port

Network Port

USB 2.0 Port

USB 2.0 Port

USB 2.0 Micro-B Device Port

3.5mm Audio-out Port
Security Slot

Yealink Teams HD Conference IP Phone
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Yealink UH33 is a professional headset with the over-the-head style that eliminates background noise 

and helps you get in your concentration zone and focus. Coupled with wideband audio technology and 

HD voice, the UH33 delivers richer and clearer conversations, as well as reduces listening fatigue. Simple 

plug-and-play setup permits you to merely use the USB port to the USB-supported Yealink IP phones, 

plug it into the USB port or 3.5mm jack to your laptop, or use the 3.5mm jack straight into your smart 

device. Get easy access at your fingertips via the intuitive control unit to the frequently-used functions, 

such as accpet incoming calls, adjust volume and mute the microphone. Yealink UH33 stands its unique 

position in the market with the combination of exceptional comfort, durable lifecycle, premium quality, 

and brilliant sound.

UH33

Yealink USB Headset

Learn More
To find out how Yealink solutions can help your organization, visit us at www.yealink.com or mail to sales@yealink.com

Specifications
Main Features
> Supports SIP-T41S/T42S/T46S/T48S/T53/T53W/T54W/T57W/T58A/VP59
 - For T41S/T42S/T46S/T48S: upgrade to the version 82 or higher
> USB and 3.5mm connectivity to laptop and smart device
> Simple call management via control unit
> Integrated LED indicator and warning tone
> ActiveProtection technology safeguards users from acoustic injury
> HD Voice/Wideband speaker performance and noise cancellation 
> 330° bendable boom arm for easy adjustment without breaking

General
> Cord length: HS cable: 1.2m; Control cable: 0.9m
> Connection: 3.5mm jack, USB 2.0
> Supported operating systems: 
   Microsoft Windows®, Apple Mac OS
> Color: Black

Microphone
> Microphone type: Noise-cancelling
> Frequency response range: 100-8kHz
> Microphone bandwidth: Wideband
> Microphone Sensitivity: -38.0 dB re. 1V/Pa

Speaker
> Speaker type: 90±15%Ω
> Frequency response range: 112Hz-8.5kHz
> Speaker bandwidth: Wideband

> Speaker Sensitivity: 96dB SPL+/-3dB SPL
> Speaker Impedance: 90±15％
> Speaker input power: normal: 20mW; Max: 80mW

Control unit
> Answer/End a call
> Volume up/down
> Microphone mute
> Redial last outgoing call
> Reject incoming call

Package Features
> Package content:
 - UH33
 - Leather ear cushion
 - Foam ear cushion
 - Headset hanger
> Qty/CTN:  20 PCS
> N.W/CTN: 2.6 kg
> G.W/CTN: 3.2 kg
> Giftbox size: 135mm*155mm*60mm
> Carton Meas: 330mm*320mm*295mm

Compliance

IC

* When you use UH33 in some uncertified communication platforms, as a minimum, it works as audio only.
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BID NO.:  683    PROJECT NAME & LOCATION: 
    CUNY ‐ Queens College  
    Queens College Telephone Upgrade 
    65‐30 Kissena Blvd.   
Description:  Furnish & Deliver Yealink Devices    Queens, NY 11367‐1567  
                             
Bid Open Location: DASNY      
                                    515 Broadway, Albany, NY 12207     
Bid Open Date:        January 25, 2021      Contact:   Stacie Craft  
Bid Open Time:        2:30 p.m.              scraft@dasny.org   
 

  

Bid Breakdown & Schedule 
FIRM SUBMITTING BID:_________________________________________________________________________ 

  TYPE OF DELIVERY REQUIRED:  Furnish & Deliver  

  DELIVERY REQUIRED BY:  As Soon as Possible  
                                             
Basis for Award:  The basis for contract award is “GRAND TOTAL” lump sum price.   Vendor shall be responsible 
for  the  complete  scope of work  at  the  “GRAND  TOTAL”  lump  sum price.    Further,  vendor  is  responsible  for 
examining the Contract Documents carefully before quoting, including making a written Request for Information 
for an interpretation or correction of any ambiguity, inconsistency, or error noted in the documents. 
 

 
 
 

Item 
No. 

Manufacturer  Make/Model  Description  QTY  UOM  Unit 
Price 

Extended 
Price 

1 Yealink SIP-VP59-Teams Yealink VP59 - Flagship Smart 
Video Phone Compatible with 
Microsoft Teams  

150 EA $ $ 

2 Yealink  PS12V1000US Compatible Adapter for 
Yealink VP59 Teams Phone 

150 EA $ $ 

3 Yealink MP58-Teams Yealink MP58 - MS Teams 
Smart Business Phone 

815 EA $ $ 

4 Yealink  PS5V2000US-Slim Compatible Adapter for 
Yealink MP58-Teams Phone 

815 EA $ $ 

5 Yealink MP54-Teams Yealink MP54-Microsoft 
Teams Entry Level/CAP 
Phone 

1780 EA $ $ 

6 Yealink  PS5V2000US-Slim Compatible Adapter for 
Yealink MP54-Teams Phone 

1780 EA $ $ 

7 Yealink CP960-Teams Yealink CP960-Teams Edition 
- Conference Room - Optima 
HD IP Conference Phone 

10 EA $ $ 

8 Yealink  YLPOE30 PSU Compatible Adapter  for 
Yealink CP960-Teams Phone  

10 EA $ $ 

9 Yealink UH33 Yealink UH33 - Headset 200 EA $ $ 

TOTAL BID 



 
 
ANDREW M. CUOMO ALFONSO L. CARNEY, JR. REUBEN R. MCDANIEL, III 
Governor Chair President & CEO 
 

 

Bid Submittal Requirements: 
Bidder shall Provide the following information with Bid: 

1. Manufacturer & Model Number 
2. Manufacturer’s cut sheets 
3. Warranty Information 
4. Listing of deviations for each item, including sizes, dimensions, profiles, materials, finishes, 
5. Samples, if Requested 

 

 

 

The burden of proof equality is on the bidder, and only complete submittals, as requested, will be considered 
and evaluated by DASNY. Failure to comply with any or all above shall result in immediate disqualification. 

(The below questions 1) and 2) need only be answered if the above total bid is for one million dollars or more) 

1. Does your firm anticipate the use of subcontractors and outside suppliers specific to this procurement?    
             Yes      No   
2.          Does your firm anticipate the creation of employment opportunities arising from this procurement? 

     Yes      No     

(The below information must be completed for all bids.) 

Identify all subcontractors, if any: __________________________________________________________________________

 

STATE, PROVINCE FOR FOREIGN COUNTRY 
THAT YOUR FIRM’S PRINCIPAL PLACE OF  
BUSINESS IS LOCATED: 

   
_________________________________ 
                    BIDDER (FIRM NAME) 

_____________________________________     
    ____________________________ 
ADDRESS OF FACTORY OR PLANT WHERE 
ITEMS ARE MANUFACTURED AND/OR  
ASSEMBLED. (Attach additional sheet(s) if more 

than one manufacturer) 

                       SIGNATURE 
 
______________________________________ 
                      NAME (TYPE/PRINTED) 

______________________________________     
______________________________________    _____________________________ 
______________________________________                          TITLE 

___________________________________      
          

_______________    
Date 
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